NAMATKA
AnA notpebutens oMHAHCOBLIX yCnyr
npu ob6paileHnn K hGuHaHCOBOMY YNOSTHOMOYE€HHOMY

MoTpebuTtens duMHaAHCOBLIX YCMnyr MMeeT npaBO HanpasuTb obpalleHne UHaAHCOBOMY
YMNOMHOMOYEHHOMY B COOTBETCTBUM CO cTaTbsAMM 15-19 deneparnbHoro 3akoHa ot 4 uoHs 2018 roga
N 123-®3 "O6 ynonHoMoYeHHOM MO npaBaM notpebutenen duHaHcoBbix ycnyr" (CobpaHue
3akoHogatenbcTBa Poccurickon degepauum, 2018, N 24, ct. 3390).

Cratba 15. O6paweHue notpedbutena ¢uHAHCOBLIX ycnyr K dMHaHCOBOMY
yNOJIHOMOYE€HHOMY

1. ®PMHAHCOBbIN YNOMHOMOYEHHbIN paccMaTpmBaeT 0OpaLleHnsi B OTHOLEHUN (PUHAHCOBbIX
OpraHu3aLmm, BKIHOYEHHbIX B PEeCTp, ykasaHHbI B cTaTbe 29 HacToswero degepanbHOro 3akoHa
(B OTHOWEHMM (PUHAHCOBbLIX YCyr, KOTOpble yKasaHbl B peecTpe), Unu nepeyeHb, yKasaHHbIN
B ctatbe 30 HacTosiwero dPeagepanbHOro 3akoHa, ecnv pasmep TpeboBaHui noTpedbutens
(OMHAHCOBbLIX YCMyr O B3bICKAHWM [OEHEeXHbIX CyMM He npesblwaeT 500 Teicay pybnen (3a
NCKITIoYEeHMEM 0bpaLLeHnin, yKkasaHHbIX B cTaTbe 19 HacTosiwero ®egeparnbHOro 3akoHa) imbo ecnv
TpeboBaHMa NoTpebuTensa pMHaAHCOBbLIX YCIyr BbITEKAOT U3 HapyLUEHWUS CTPaXOBLUMKOM Mopsiaka
OCYLLIECTBIIEHNSA CTPax0BOro BO3MeELLEHUS, yCTaHOBEHHOro PegeparnbHbiM 3aKOHOM OT 25 anpens
2002 roga N 40-93 "O6 06s13aTENLHOM CTPAXOBaHUN rPayKOaHCKOWM OTBETCTBEHHOCTM BradenbLeEB
TPaHCNOPTHLIX CPEACTB", M €CNK CO AHSA, Korga notTpebutens UHAHCOBLIX YCIYT y3Han Unv AormkKeH
ObIN y3HaTb O HApPYLLUEHUN CBOEro npaea, NpoLno He 6ornee Tpex neT.

2. MNMoTpebutens UHAHCOBLIX YCNyr Brnpase 3asBUTb B cyaebHOM nopsigke TpeboBaHus O
B3bICKaHMMN OEHEXHbIX CyMM B pa3mepe, He npesbiwatowem 500 Teicay pybnen, ¢ domHaHcoBOM
opraHusaumm, BKIHOYEHHOW B PeecTp, YkasaHHbIN B cTaTbe 29 HacTosuero ®eaneparnbHOro 3akoHa
(B OTHOWEHMM OUHAHCOBbLIX YCMyr, KOTOpble yKasaHbl B peecTpe), Unn nepedeHb, yKasaHHbIN
B ctatbe 30 HacToswwero ®eaepanbHOro 3akoHa, a Takke TpeboBaHus, BbiTEKaOLLME N3 HapyLUEeHNs
CTPaxOBLLNKOM nopsiaka OCYLLIECTBIEHUSA CTpaxoBoro BO3MeLLeHUs,
ycTaHoBreHHoro PegepanbHbiM 3akoHom oT 25 anpensa 2002 roga N 40-903 "O6 obsasarenbHOM
CTPaxoBaHUM FPaXK4aHCKON OTBETCTBEHHOCTM BnagesnibLeB TPaHCMOPTHbIX CpeacTB", B chny4vasix,
npenycMOTPEHHbIX cTaTtben 25 HacToswero PegepanbHOro 3akoHa.

3. B cnyyae, ecnu TtpeboBaHus notpebutens puHaAHCOBBLIX YCRyr NPeabsiBnsoTCA B
OTHOLLIEHUN (UHAHCOBLIX OpraHu3auun, He BKIIOYEHHbIX B pPeecTp, YKa3aHHbIM B CTatbe
29 HacTosiwero PegepanbHOro 3akoHa, WM MNepeudeHb, yKasaHHblM B cTatbe 30 HacTosLero
depnepanbHOro 3akoHa, UM B OTHOLLEHUN (OUHAHCOBBIX OpraHM3aunii, ykasaHHbIX B MyHKTE 6 YacTu
1 crtatbu 19 HacTosiwero degepanbHOro 3akoHa, NMbo pasmep TpeboBaHui noTpebutens
dorHaHcoBbIX ycnyr npesbiwaeT 500 Toicay pybnen, nubo TpeboBaHusa NoTpebuTens prHaAHCOBbLIX
yCryr KacatoTCsl BOMPOCOB, YKa3aHHbIX B NyHKTE 8 Yactn 1 ctatbu 19 HacToswero ®enepanbHoOro
3aKoHa, NnoTpebuTens UHAHCOBbLIX YCIyr BNpaBe 3asBUTb Yka3aHHble TpeboBaHMsi B COOTBETCTBUN
¢ 3akoHom Poccuiickon Pepepaumm ot 7 deBpana 1992 roga N 2300-1 "O 3awmte npaB
notpebutenen" B cygebHom nopsagke 6e3  HanpaBneHua  obpaweHus  puHaHCcoBOMY
YNOMHOMOYEHHOMY .

4. ®UHaHCOBLIN YMNONIHOMOYEHHbIN BApaBe BOCCTAHOBUTb CPOK Mnogadnm obpalleHus,
npeaycMOTPEHHbIN YacTbio 1 HacToswen craTbW, MO MNPUYMHAM, MPU3HAHHBLIM (UHAHCOBbLIM
YNOMHOMOYEHHbLIM YBaXXUTENbHbIMW, HA OCHOBaHUN 3asBrieHnst NOTpebuTensa oUHaHCOBbLIX YCryr, B
KOTOPOM JOSMKHbI BbITb YKa3aHbl NPUYUHBI NPOMYCKa YKa3aHHOro Cpoka M K KOTOPOMY OOSPKHbI ObiTb
NPUNoXeHbl JOKYMEHTbI, NOATBEPXKAAOLWMNE YBAXKUTENBHOCTb 3TUX MPUYNH.

Cratbs 16. Nopsanok HanpaBneHMA obpalleHnn noTpebutenen hMHaHCOBbIX ycnyr

1. o HanpaBneHuss UHAHCOBOMY YMOSIHOMOYEHHOMY oObpaleHna notpebutens
(OMHAHCOBbLIX YCNyr AOSMKEH HaNpaBuUTb B (DMHAHCOBYIO OpraHM3auuio 3asBrieHne B NUCbMEHHOM
UIN ANEKTPOHHON hopme.
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2. duHaHcoBas opraHu3auns ob6s3aHa paccMoTpeTb 3asBneHne noTpebutens prHaHCOBbIX
yCIyr n HanpaesuTb €My MOTUBMPOBAHHbLIN OTBET 06 YAOBNETBOPEHMMN, YACTUHHOM Y4OBNETBOPEHUN
UNun oTKkase B YAOBMETBOPEHMUN NpeabsBneHHOro TpeboBaHuns:

1) B TeyeHue nATHaguaTU paboumx OHEW CO AHA MOfydeHuUs 3asiBrieHust notpebutens
bUHAHCOBbLIX yCnyr B Criyvyae, ecnn ykasaHHOe 3asiBfieHWe HanpaBfieHO B 3MEeKTPOHHOM dhopme
no craHgapTHon hopme, koTopas yTeepxxaeHa CoseTom Cnyxbbl, M €Criv co OHA HapyLleHnst npaB
notpebuTtensa pMHaHCOBbIX YCIyr NPOLLo He 6onee cTa BOCbMUAECATU OHEN;

2) B TeyeHne TpuauaTu OHEW CO AHSA MOfyveHus 3asBneHus notpebutens ouHaHCOBbIX
YCIyr B UHbIX Cry4asix.

3. OTBeT Ha 3asBneHwe noTpebutens MUHAHCOBLIX YCMyr HanpaBnAeTcs No agpecy
3NEKTPOHHOW NOYTbI NOTPebUTens pMHaHCOBbIX YCIyr, a NPy ero OTCYTCTBMM MO NOYTOBOMY afpecy.

4. lMoTtpebutenb ¢MHaAHCOBbLIX YCNyr BrnpaBe HanpaBuTb obpallieHne ¢UHAHCOBOMY
YNOMHOMOYEHHOMY roOCrie MNoslydeHuss oTBeTa (PMHAHCOBOW oOpraHusaumm nunbo B criyyvae
Henomny4yeHus oTBeTa (UHAHCOBOW OpraHmsaumMm no WCTEYEeHUN COOTBETCTBYIOLMX CPOKOB
paccMoOTpeHns (OUHAHCOBOW OpraHusaumen 3asBneHus notpeduTtena uUHaAHCOBbLIX YChyr,
YCTAHOBIIEHHbIX YaCTbt0 2 HACTOSILLIEN CTaTbW.

5. O6palleHne HanpaensaeTca notTpedbutenem OUHAHCOBLIX YCNYT NIMYHO, 3a UCKITIOYEHNEM
CrlydaeB 3aKOHHOro npegcrasutensctBa. [lpy  HanpaBneHunM obpalleHusi  3aKOHHbIM
npeactaBuTenemM noTpedbutens UHAHCOBbLIX YCryr K obpalleHuto npunaralTca OOKYMEHTHI,
noAaTBepXKaaroLLme NoSTHOMOYNST 3aKOHHOMO NpeacTaBUTeNs.

6. [lpuHaTne wun  paccmoTpeHne  obpaweHurn  (UHAHCOBBIM  YMONMHOMOYEHHbIM
ocyLlecTBnaTCA ©OecnnaTHO, 3a WCKMYeHneM oOpalleHuid, MNoAaHHbIX nuuamu, KoTopbiM
YCTYNNeHo npaBo TpeboBaHUA noTpebuTtens MHaHCOBbLIX YCNyr K oyHAHCOBOW opraHusauuun. B
nocnegHem crnyvae paccMoTpeHve obpaleHnss PUHaHCOBbBIM YNOSTHOMOYEHHbBIM OCYLLEeCTBNAETCS
3a nnaTy B pa3mepe, yctaHosneHHom Cosetom Crnyx0bl.

7. MoTtpebutenb mnHaHCOBLIX yCcnyr BnpaBe OTOo3BaTb obpalleHne A0 AaTbl NPUHATUS
PUHAHCOBbLIM YNOSIHOMOYEHHbIM peLleHnst No pedynbTaTam paccMoTpeHusi cnopa. ObpaleHue,
KOTOpoe O0TO3BaHO notpebutenem (PMHaHCOBbIX YCMyr, HE NOASIEXUT PacCMOTPEHUI0, a HavaToe
pacCMOTpPEeHNe NOANEXUT MNpeKkpalweHnto He nosgHee paboyero AHs, crneayloLlero 3a OHem
permctpaumm 3asiBrieHMst o6 oT3biBe obpalleHus. Konms 3asiBrneHuMs o6 OT3biBe obpalleHust
HanpaBnseTca B (pyvHaHcoByto opraHmdauuto. OT3biB obpalweHns notpebutenem OUHaAHCOBbIX
ycrnyr He nuwaeT ero npaBa Ha HanpaBneHWe MNOBTOPHOrO obpaleHns ¢UHaAHCOBOMY
YNOMHOMOYEHHOMY MO TEM XX€ OCHOBAHUSIM.

CraTtbsa 17. Tpe6oBaHMA K ochopmMIeHno obpaLleHuns

1. ObpalleHne HanpaBnseTcs B MMCbMEHHOW UK 3NTIEKTPOHHOM hopme 1 BKIOYaET B cebs:

1) dbammnuio, nmMst 1 0TYECTBO (NOCRedHee - MPU HanM4yuKn), oaTy U MECTO POXAEHUS, MECTO
Xntenbctea NoTpebutenss UHaAHCOBbIX YCNYT;

2) NOYTOBbIM aApecC 1 MHble KOHTaKTHble AaHHble NOTpebuTens MHaHCOBbLIX ycnyr (HoMep
TenedoHa, agpec O3NeKTPOHHOW MNOYTbl - MpUM Hanuyuu), a B Ccnydae, ecnu obpalieHue
HanpaBnseTcsi B ANeKTPOHHOW hOopMe, - aApec 3rEeKTPOHHON NOYThI;

3) HanMmeHoBaHWe, MECTO HaxXOXAeHNst U aapec PMHAHCOBOW OpraHv3auuy;

4) cBefeHusa O cyllecTBe crnopa, pasmepe TpeboBaHWS MMYLLECTBEHHOrO XxapakTtepa, a
Takke HoMepe JoroBopa U AaTte ero 3aknioveHus (Mpu Hanmymm);

5) cBegeHUs 0 HanpaBneHun 3asaBneHns B (OUHAHCOBYIO OPraHn3aLmio, Hanu4Mmn ee oTBeTa,
a Takke 00 WCNOMb30BaHHbIX CTOPOHAMM [0 HanpasneHus obpaweHna gUuHaHCOBOMY
YyNONMHOMOYEHHOMY cnocobax paspeLleHnsi crnopa;

6) KOMuMI0 NNaTEXHOro AOKYMEHTa, NOATBEPXKAAIOLLEro BHECEHME NnaTbl 3@ pacCMOTPEHNe
bUHAHCOBbLIM YNONHOMOYEHHbIM OOpaLleHnid TpeTbux Nnuy, (B criydyae HanpasneHus obpalleHui
nMuammn, KOTopbIM YCTYNNEHO nNpaBo TpeboBaHMsa NnoTpedbuTens uHaHCOBbLIX YCNyr K hrHaHCOBOW
opraHusauum);

7) oaTy HanpaBneHus obpalleHus.

2. ObpalleHne B aneKTpOHHON hopme MOXeT OblTb HanpaBneHo:

1) yepe3 NU4HbLIN KabuHeT noTpebutenss PUHAHCOBLIX YCNyr, NOA4 KOTOPbIM MOHUMaeTCH
MH(POPMALIMOHHBIA  pecypc, KOTOpbIM pa3MelleH Ha oduunanbHOM canTe (PUHaHCOBOro
YNONMHOMOYEHHOr0 B MHMOPMaUVNOHHO-TENEKOMMYHUKALUMOHHON ceTu "WHTepHeT" 1 BefeHue
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KOTOPOro ocyLiecTBnsieTcsa cnyxoom obecneyeHns 0eaTenbsHOCTU (OMHAHCOBOrO YNOSTHOMOYEHHOrO
B YCTaHOBIEHHOM €10 NopsaKe;

2) C nCnonb3oBaHMEM  MHAOPMALMOHHO-TENEKOMMYHUKALMOHHBLIX  CeTern  obLiero
nonb3oBaHMda, B TOM 4ucrie cetn "WHTepHeT", BKMoYasi eguHbIi nopTtan rocya4apCTBEHHbIX U
MyHMLMNAnNbHbIX YCYT.

3. Ob6paweHne MoxeT ObiTb HanpaBneHo 4Yepe3 MHOrOQYHKUMOHAMNbHbIA LIEHTP
NpeaoCTaBreHns roCyAapCTBEHHbIX WM MYHULMNANbHbLIX YCAYr, 3akmiouYuMBLUWMIA CcOrnalleHne o
B3aMMOAENCTBUN CO cnyxbon obecneyeHnss AesTenbHOCTU (PMHAHCOBOrO YMOHOMOYEHHOrO.
NHdopmaums 06 ykasaHHbIX MHOrOyHKUMOHAMbHbIX LLeHTpax NpeaoCTaBeHns rocyaapCTBEHHbIX
1N MyHUUMNanbHbIX YCyr pasmMellaeTcsa Ha ouumanbHOM cante (oMHaHCOBOrO YNOSIHOMOYEHHOIrO
B MIHGOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "IHTepHeT".

4. K o6palleHu1to npunaratoTcst Konum 3asiBrieHnsa B oMHaHCOBYHO OpraHM3auunio n ee oTBeTa
(Mpn Hanuumu), a Tawkke uMmerowmecs y noTpebutens OUHAHCOBBLIX YCIyr KOnNuu Jorosopa C
doMHaHCOBOW OpraHu3aumen U NHbIX JOKYMEHTOB MO CYLLLEeCTBY criopa.

5. ObpaweHne Ha ByMmakHOM HOocuTene nognuceiBaeTcsa noTpedutenem UHaHCOBbLIX YCryr
COBCTBEHHOPYYHOWN NOAMMUCHIO.

6. B cnyyae, ecnu obpalieHne HanpaenseTcs 3akOHHbIM MpeAcTaBuTenem notpebutens
(PUHAHCOBbLIX ycnyr, ABMSOLWMMCSA TakoBbIM B COOTBETCTBUMU C rpaxgaHCK1UM
3akoHogartenbcTtBom Poccunckon denepaumn, Kk obpalleHuio npunaraeTca Konus OOKyMeHTa,
NoATBEPXKAAMLLErO NOSIHOMOYMS 3aKOHHOTMO NpeacTaBuTens NoTpedbuTens UHaHCOBbLIX YChyr.

7. B cnyyae, ecnu obpalleHne HanpaBnseTcsa puandyeckum NMuoM, KOTOPOMY YCTYNMEHO
npaBo TpeboBaHMs NOTPEOUTENA UHAHCOBLIX YyCnyr K (OUHAHCOBOW OpraHu3auum, Takoe
obpalleHre BknoyaeT B ceba cBefeHUA O HaMMEHOBaHUW OPUAMYECKOrO nvua, ero Mecrte
HaxoXOeHUs M NOYTOBOM agpece, aTe rocyfapCTBEHHOM perncrpaumm, naeHTudukaumoHHOM
HOoMepe HanoronnaTesnbLLMKa, KOHTaKTHbIE JaHHble (HoMep TenedoHa, agpec aNeKTPOHHOM NOYThI),
a TaKke cBefeHus], NpedyCMOTPEHHbIE NMyHKTaMu 4 - 7 YacTu 1 HacTosLWen cTaTbu.

Cratba 18.MpuHATMEe oOpalweHnn cnyxbom obecnevyeHNs OeATENILHOCTU
c¢omHaHCcOBOro ynosiIHoMO4eHHOro

1. ObpalleHnsa npvHMmaroTcs u obpabaTbiBaloTCa Criy»kbor obecnevyeHns oesTenbHOCTU
PMHAHCOBOrO YNONTHOMOYEHHOTO C Y4E€TOM CpOKa, YCTaHOBIIEHHOMO YacTblo 4 HacTosLWEN CcTaTbMm.
Ecnn obGpalweHve He cooTBeTCcTBYeT TpeboBaHuAM HacTosiwero PefepanbHOro 3akoHa unv
HanpaBneHoO C HapyleHueM nopsaka HanpasreHus obpalleHuid, YCTaHOBIEHHOro HacTOAWMM
depnepanbHbiM - 3aKOHOM, paboTHUMKM CcnyXObl obecnedyeHnss [eATenbHOCTM  (PUHAHCOBOrO
YNONMHOMOYEHHOro 065s3aHbl pa3bACHUTL NOTPEOUTEND PUHAHCOBLIX YCINYr NOPSAOK HanpaBreHns
obpauleHus.

2. Cnyx0ba obecnedeHnss 4eATenbHOCTN (PUHAHCOBOIO YMOMHOMOYEHHOro 00s13aHa okasaTb
copencTeue notpebutento PuHaHCOBbLIX ycryr B opopmneHnn obpalleHns. PaboTHUKM CriyxObl
obecnevyeHns  O0eATenbHOCTU  (PUHAHCOBOTO  YMOMIHOMOYEHHOrO  BMpaBe  pPeKOMeHAOoBaTb
noTpebutento GMHaHCOBLIX ycryr ohopMUTL 0OpaLleHne No cTaHaapTHOM bopme, YTBEPXKAEHHOM
CoseTtom Cnyx6bl 1 pasmelleHHON Ha oduumManbHOM canTte OMHAHCOBOrO YNOSTHOMOYEHHOIO B
NHOPMALIMOHHO-TENEKOMMYHUKALNOHHON ceTu "UIHTepHeT".

3. OO6paweHua  pacnpegenaioTca  Mexgy  PUHAHCOBbIMU  YNONHOMOYEHHbIMU,
paccmatpuBawowmmy  obpalleHmss B COOTBETCTBYHLUMX cdepax (UHAHCOBLIX YyCnyr, B
COOTBETCTBUN C PacnopsiKeHWEM [faBHOrO (PMHAHCOBOrO YMOSIHOMOYEHHOrO O pacnpeaeneHun
06a3aHHOCTEN MEXAY HUMWN.

4. ®UHAHCOBbLIN YMOMHOMOYEHHbIA B TEYEHUEe Tpex paboumx AHEW CO AHS MOCTYMNIEHUs
obpalyeHuns B cnyxby obecnedyeHnsa gesaTenbHOCTM (OPUHAHCOBOMO YNOSIHOMOYEHHOIO yBEOOMMSAET
notpebuTtensa MHaAHCOBbLIX YCRyr O MPUHATMM ObpalleHus K paccMoTpeHuto nnbo ob oTkase B
NPUHATUN OOpaLLEeHns K PacCMOTPEHUIO B MUCbMEHHOW WX 3NeKTPOHHOM ¢hopme cnocobamu,
YCTaHOBIIEHHbIMW YacTblo 2 cTtatbu 17 HacTosiwero degepanbHoro 3akoHa. OTkas B NPUHATUM
obpaLleHns K pacCMOTPEHUIO AOMKEH ObiTb MOTUBUPOBAH.




Ctatbss  19. OOpaweHusi, He nopnexawme PacCMOTPEeHU  (PUHAHCOBbLIM
YNOSTHOMOY€EHHbIM

1. ®HaAHCOBBIV YNONTHOMOYEHHbIN HE paccMaTpmBaeT obpalleHus:

1) ecnu obpaweHne He cooTtBeTcTBYyeT Yactm 1 cratbm 15 HacTosawero denepanbHOro
3aKOHa;

2) ecnn noTpebuTtenb UHAHCOBLIX YCNYr npeaBapuTernibHo He obpaTuncs B oMHaHCOBYIO
opraHu3aumio B nopsiake, ycTaHoBNeHHOM ctatben 16 HacToswero deaeparbHOro 3akoHa;

3) ecnu B cyae, TPETENCKOM cyae nMmeeTca nMbo pacCMOTPEHO Aero No Cnopy Mexay TeMu
Xe CTOpOHaMu, O TOM e NpeaMeTe M No TEM e OCHOBaHUAM;

4) HaxogsLwmecs B npouecce yperynmpoBaHns ¢ MOMOLLbIO Npoueaypbl Meguauum;

5) No KOTOpbIM UMeeTCA pelueHne (UHAHCOBOrO YMOSTHOMOYEHHOIO WU CornalleHue,
NPUHATOE NO CNopy Mexay TEMU e CTOpoHamu (B TOM 4ucne npu ycTynke npasa TpebosaHus), o
TOM Xe npegmeTe 1 Mo TEM Xe& OCHOBaHUAM,

6) B OTHOWEHWM (PUHAHCOBBLIX OpraHu3auui, y KOTOpbIX OTO3BaHa (aHHynvMpoBaHa)
NULEH3MS, KOTOPbIE UCKYEHbI M3 peecTpa (PMHAHCOBbLIX OpraHu3aLunin COOTBETCTBYIOLLEro BMaa
UNU KOTOpble HaxogATcA B Mpouecce NMKBMAAUMM, §UKBUOAMPOBAHbLI, MpeKpaTunM CcBoe
CyLeCcTBOBaHME UK Bbinn Npu3HaHbl hakTUYECKM NPEKPATUBLLMMUN CBOO AEATENbHOCTD;

7) no Bonpocam, CBA3aHHbIM C 6aHKPOTCTBOM HOPUANYECKUX N PUINYECKUX NNLL;

8) no Bonpocam, cBsi3aHHbIM C KOMMEeHcaumen MopanbsHOro Bpeaa 1 Bo3MeLeHneM yobITkoB
B BMAeE YNyLEeHHOW BbIroabl;

9) no BompocaMm, CBsi3@aHHbIM C TPYAOBbIMW, CEMEWHbIMKW, aaAMUHUCTPATUBHbLIMU,
HanoroBbIMU NPaBOOTHOLLEHUAMM, a Takke obpalleHnss O B3biCKaHUM 06A3aTenbHbIX NnaTexen u
CaHKUMI, NpeayCMOTPEHHbIX 3akoHogaTenbcTBoM Poccunckon degepaunm;

10) HanpaBneHHble NOBTOPHO MO TOMY e MPeAMEeTy M Mo TeM K& OCHOBaHWSAM, YTO U
obpalyeHre, paHee NpUHATOE PUHAHCOBLIM YNOMTHOMOYEHHbBIM K PACCMOTPEHMUIO;

11) cogepxawme HeLeH3ypHble MO0 OCKOPOUTENbHBIE BbIPAXEHUS, YrPO3bl KU3HMU,
3[0POBbI0 N UMYLLECTBY (PMHAHCOBOTO YNOMHOMOYEHHOIO NI UHbIX JNLL;

12) TEeKCT KOTOpbIX HE NOAOAETCS MPOYTEHUIO.

2. B cnyyae Hanuumna B cyge, TPETENCKOM cyae Aerna rno Crnopy Mexagy TeMU XKe CTOpoHaMu,
O TOM Xe npegMeTe U Mo TeM Xe OCHOBaHWAM, KOTOPbIM BO3HMK A0 HanpasneHus obpalieHus
h1HaHCOBOMY YNOHOMOYEHHOMY, CTOPOHbI 06513aHbl YBE4OMUTb (OMHAHCOBOIO YNOSTHOMOYEHHOrO
00 3TOM B NUCbMEHHOW MM 3NIEKTPOHHON hopme.




