"Bba3oBbI CTaHAAPT 3alWMUTbI NpaB U UHTepecoB (hU3NYECKUX U IPUANYECKMNX
nuy - nony4vartenen puHaHCOBbLIX YCIyr, OKa3blBaeMbIX YfieHaMu
camoperynupyemMbix opraHusauumn B cepe (puHaHCOBOro pbiHKa, 06 begUHAIOLWUNX
MUKpodUuHaHcoBbIe opraHm3aummn” (yTB. bBaHkom Poccuum, MNMpotokon ot 22.06.2017 N
K®HI-22)

Hactoswun 6a30BbIi cTaHAApT 3allMTbl NpaB M UHTEPECOB (U3NYECKUX U HOPUAMYECKUX Nuy, -
nony4yareneh UHAHCOBBLIX YCNYr, OKa3blBa€MblX YNEHaMW Camoperynupyembix opraHusaumi B cdepe
(PUMHAHCOBOro pblHKa, 06beANHAOLLNX MUKPOOUHAHCOBbIE OpraHu3aunn (nanee - CtaHgapT), paspaboTtaH B
COOTBETCTBMM CO CT. CT. 4, 5 ®epepanbHoro 3akoHa ot 13 uionsa 2015 roga N 223-93 "O camoperynmpyembix
opraHusaumsix B cgepe mHaHCOBOro pbiHka", ®enepanbHbiM 3akoHom oT 2 uions 2010 roga N 151-03 "O
MUKPOMHAHCOBOWN OeATENbHOCTM U MUKPOOUHAHCOBBIX opraHusaumax”, YkaszaHnem baHka Poccum ot 30
mas 2016 roga N 4027-Y "O nepeyHe obs3aTernbHbIX Ang paspaboTku camoperynmpyemMbiMn OpraHn3aumnsiMmm
B cdepe UHAHCOBOrO pblHKA, O0BbEAMHSAWUMN  MUKPOMUHAHCOBBIE OpraHv3auuv, KpeauTHble
noTpebuTtenbckme KoonepaTuBbl, 6a30BbIX CTAHAAPTOB U TPEOOBaAHUSIX K UX COAEPXKAHMUIO, a TaKkKe nepeyHe
onepauun (cogepXaHun BMOOB OEATENbHOCTM) HA (PMHAHCOBOM pbiHKE, nognexawux cTaHgapTusauuu B
3aBMCUMOCTW OT Buaa AeATeNIbHOCTM (PMHAHCOBLIX opraHu3aumin”, YkasaHvem banka Poccun ot 3 dheBpans
2016 roga N 4278-Y "O TtpeboBaHusix Kk cogepxaHuio 6a3oBoro crtaHgapTa 3aliMTbl NpaB U MHTEPECOB
PU3NYECKMX U HOPUONYECKMX nNUL - nonyyaTenen (pUHaAHCOBBIX YCMyr, OKa3blBAaeMbIX YrneHamu
camoperynupyembix opraHusaumm B cdepe (UHaAHCOBOIO pblHKA, O00BLEOUHANOLWMX MUKPO(UHAHCOBbLIE
opranmsdaummn”. Hactodawun CraHgapT onpegenseT OCHOBHble NpuHLUMNbI B obnactyu 3awmTbl npas U
WHTEepecoB nonyyatenen PMHaHCOBbLIX YCNYr U yCTaHaBnmBaeT TpeboBaHuns, KOTOPbIMM MUKPOMHaHCOBas
opraHm3aums JoJKHa pyKOBOACTBOBATLCS B NMPOLECCE OCYLLECTBEHNST MUKPOUHAHCOBON OEATENBHOCTH.

nmaBa 1. O6LwWmMe NnonoxeHus

Cratba 1. lpegmeT perynupoBaHuA u ccpepa npumMmeHeHUs HacToswero CtaHgapTa

1. Hactosawwmin CtaHgapT NpUHAT B LEeNsixX:

1) obecneyeHns cobnogeHNs MpaB W 3aKOHHLIX MHTEPECOB nofy4vaTenerd (PUHAHCOBLIX YCHYT,
OKa3blBaeMbIX MUKPOMHAHCOBBLIMW OpraHM3aunsiMu;

2) npegynpexaeHns He4obpOCOBECTHbIX NPAKTUK B3aUMOAENCTBUSI MUKPO(MHAHCOBBIX OpraHm3aumi
C nony4vaTensiMm oMHaHCOBbIX YCHYT;

3) noBbIWEHUS MHMOPMALMOHHON OTKPLITOCTU pblHKA MUKpPOUHaAHCMpoBaHWs B Poccuiickon
depnepaumn, a Takke NoBbILLEHWS YPOBHA (DMHAHCOBOW rPaMOTHOCTU M MHCDOPMMPOBAHHOCTM MonyyaTenen
PUHaAHCOBBIX YCNYT O AEeATENbHOCTM MUKPOMHAHCOBBLIX OPraHn3auuii;

4) NoBbILLIEHNSA KaYecTBa PUHAHCOBLIX YCIyT, OKa3blBaEMbIX MUKPOGUHAHCOBBIMY OpraHn3aumnsiMu, a
TaKke Cco3gaHUA ycrnoBun Ans 3PdEKTMBHOrO OCYLLECTBMEHUS CaMOperynupyemMbiMu OpraHusaunsmMm B
cepe PMHAHCOBOrO pbiHKa KOHTPOSS 32 AEATENbHOCTBIO MUKPOUHAHCOBBLIX OpraHn3aumi.

2. CtaHpapT OCHOBbIBaAETCA Ha HOpMax 3akoHogaTenbcTBa Poccunckon denepaumn.

3. CtaHpapT obsizaTeneH K NPUMMEHEHMIO MUKPOUHAHCOBBLIMU OpraHn3aLmMsaMym BHE 3aBUCUMOCTU OT
UX 4NleHCTBa B CaMOpPErynMpyeMon opraHu3aummM W [OencTByeT B 4acTu, He MNpoTMBOpedvallew
3akoHogaTenbcTBy Poccuickon degepaunm, Bknovas HopmaTusHble akTbl baHka Poccun.

4. MukpocpmHaHcoBas opraHm3aumsi o6s3aHa BKoYaTh B JOrOBOP C TPETLUM NIULLOM, AEACTBYHOLLUM
Mo MOPYYEHMIO, OT MMEHM U 3a CYET TaKOM MUKPOMHAHCOBOW OpraHu3auuu, NonoXeHus, obsa3biBatoLme
Takoe TpeTbe Nnuuo cobnogatb TpeboBaHua HacToswero CtaHgapTa.

5. MukpodmHaHcoBasi opraHu3aunsi 0b6s3aHa obecneunTtb cobniogeHve TpeboBaHMI HACTOSALLEro
CraHpapta TpeTbMM MWLOM, OENCTBYHOLWMM MO MNOPYYEHMIO, OT UMEHM U 3a CYET MUKPOGMHAHCOBOW
opraHusauum, B TOM 4YnCie Ha OCHOBaHUM rpaXgaHCKO-NMPaBoOBOro OroBopa MM 4OBEPEHHOCTU.

Crtatbsa 2. OCHOBHbIE NOHATUSA, UCNOJIb3yeMble B HacTosiwem CtaHaapTe

[nsa uenewn Hactosiwero CTaHgapTa UCNONb3YyTCA CrieayoLMe OCHOBHbIE MOHATUS:

1) NMYHBIN KabWHET - MH(OPMAaLMOHHBIA PEecypc, KOTOPbIN pa3MelleH Ha oduuManbHOM cante
MUKPOMHAHCOBOW opraHmn3aLumm, NO3BONSAOLWNIA NonydaTento rHaHCOBON yCryr nonyvyatb MHOPMaLUIO
06 MCnonHeHUn um cBoux 0OS3aHHOCTEN MO [oroBopy 0O oOkasaHuM (UMHAHCOBOW YCryrM, a Takke
B3aMMOAeNcTBoBaTb C MUKPO(MHAHCOBOW oOpraHu3auuen nocpeacTBOM OOMeHa CoOoOLWeHusMn ¢
Mcnonb3oBaHNeM UHMPOPMaLIMOHHO-TENEKOMMYHUKaLUMOHHON ceTu "MHTepHeT";

2) obpalleHne - HanpaBfeHHOe B MUKPOMUHAHCOBYH OpraHu3auuto nonydatenem UHaHCOBOW
ycnyru, npeacrasuTtenemM nonydartens duHaHcoBow ycnyri, baHkom Poccun unu vHbIM yNONHOMOYEHHbIM
OpraHom U NULOM B NMUCbMEHHOW hopMe Ha OyMaKHOM HOCUTENE UK B BUAE INEKTPOHHOIO AOKYMEHTA
3asBneHne, xanoba, npocbba unu NpeanoXxeHune, kKacarwLeecs okazaHus MMKPOMHAHCOBOW opraHm3auunen
OUHAHCOBBIX YCryr;
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3) oHnamH-3aemM - [A0OroBOp MMUKPO3alriMa, 3aKMYeHHbIW C UCMONb30BaHUEM WMHGOPMAaLMOHHO-
TeNneKoOMMYHUKaLMOHHON ceTn "MHTepHeT" mnn MHbIM paspelleHHbIM 3aKOHOM CrnocoboM, Mpu KOTOPOM
B3aMMOJenCcTBMe nonyyatens (puHaHCOBOW YCNyrM ¢ MUKPOUHAHCOBOMW OpraHumsaumen OCyLLeCTBMAsSeTCs
ONCTaHLMOHHO, M CyMMa 3aiMa Mo KOTOpPOMY MpedocTaBneHa nonyyatento (UHaHCOBOW YCnyru B
B6esHanu4Hon chopme (BKNOYas NepeBO AEHEXHbIX CpeacTB 6e3 OTKpbITUSA cHeTa);

4) oduuManbHbIN CalnT MUKPOMMHAHCOBOW oOpraHuM3auum - cant B  MHEHOPMAaLMOHHO-
TenekoMMYHUKaUNOoHHOM ceTn "IHTepHeT", cogepallmi MHopmaLmio o 4esaTenbHOCTU MUKPOGOUMHAHCOBOW
opraHm3aumm, 3NeKTPOHHbIN agpec KOTOPOro BKMYAaeT AOMEHHOE MMS, NMpaBa Ha KOTOpoe MpuHaanexar
MUKPOGMHAHCOBOW OpraHu3aLmu;

5) nonyd4aTtenb cvHaHCOBOW ycrnyrn - cdwmsmdeckoe nuuo (B TOM 4YuCne 3aperMcTpupoBaHHOE B
KadecTBe WHAMBUAyanbHOrO MpeanpuvHUMarens) wnu  puaudeckoe nuuo, obpaTumBwieecs B
MUKPOPMHAHCOBYIO OpraHu3auuio ¢ HaMepeHneM MNoMy4uTb, nosyyawllee unu nonyymsllee prMHaHCOBYHO
yenyry;

6) POS-Mukpo3aem - eHexHble cpeacTsa, NpeaoCTaBfeHHble MUKPOGUHAHCOBOW OpraHusaumen
nony4arento (UHAHCOBOM YCNYyrM Ha OCHOBaHWM AOroBopa Mukposanma 6e3 obecrnedeHus UCMONHEHUs
06s13aTENBLCTB NO TAaKOMy [AOroBOpY B CHET onnaTbl ToBapa (paboTbl, ycnyri) nocpeacTBOM NepeyncrneHms
Takux AeHEeXHbIX CPeacTB MUKPOMHaHCOBON opraHn3aumein Ha 6aHKOBCKUA cyeT npoaasLa (MCnonHuTens)
ToBapa (paboTbl, ycnyru);

7) pecTpykTypusaums 3af0IDKEHHOCTM - pelleHne MUKPO(UHAHCOBOW OpraHm3aumMm B OTHOLUEHWM
3a00JPKEHHOCTU nony4yartens (oUHaHCOBOW YCIyru, BNeKyLlee n3aMeHeHme nopsaka n (unm) cpoka Bo3spaTta 1
(vnn) pasmepa 3a40MKEHHOCTH, B TOM YMCIE MOJTHOE UMW YaCcTUYHOE NPOLLEHNE CyMMbl OCHOBHOIO Josnra v
(VM) HaYMCNEHHBIX MNPOLEHTOB, YMEHbLUEHUE WM HENPUMEHEHUE HeycToMkM (wTpada, neHu) 3a
HEeCBOEBPEMEHHbIV BO3BPpAT CYyMMbI 3aliMa (B TOM YXCIIE MUKPO3anma), paccpodka v (Mnm) oTCpoYdka nnarTexa,
0oTKa3 OT NPUMEHEHNS Mep MO B3bICKAHUIO 3a0JPKEHHOCTN 6e3 ee npoLLeHns;

8) camoperynupyemas opraHusaumsi - camoperynmpyemasi opraHusauus B cdepe huHaAHCOBOro
pblHKa, 00beauHsiOWAaa MUKPO(MHAHCOBbLIE  OpraHmMsauuv, OencTByolwlass B COOTBETCTBUM C
depepanbHbiM 3akoHoM OoT 13 utona 2015 roga N 223-03 "O camoperynupyembix opraHusaumsix B cdepe
UHaHCOBOro pbiHKa";

9) cbmHaHCOBbBIE YCNyrK - yCryrn no npegocTaBieHN0 MUKPO3aniMoB MoryyaTensam hUHaHCOBbIX
ycnyr v (Mnn) NpMBNEYEHNIO OEHEXHbIX CPEACTB MO A4OroBopam 3anma oT (PU3NYECKMX NnL,.

MHble MOHATMA M TepMUHbI TPaXOaHCKOro WM ApYyrux oTpacrnew 3akoHogaTtenbcTBa Poccuiickon
depnepaumn, mcnonb3yemble B Hactoswem CraHOapTe, MPUMEHSIIOTCA B TOM 3HA4Y€HWW, B KakOM OHMU
NCMNOnb3ylTCs B 3TUX OTpacnsx 3akoHogaTensctea Poccuiickon Pegepaumm.

naea 2. [paBuna npegocraBneHusa nHdopmMauummu nony4arento dMHaAHCOBOW YCIYTU

Crtatba 3. MMHMManbHbIN 06beM nHopmMaLmm, npegocTaBnsieMon nosny4vartento puHaHCOBOM
ycnyru

1. B mecTax okasaHus (prHaHCOBbLIX YCNyr, B TOM Yucne Ha ohuynansHOM cante MMKpOUHaAHCOBOM
opraHusaumn (B criydyae ecnv MUKpodUHAHCOBasi AeATerbHOCTb OCYLLEeCTBMASETCA C WCMNONb30BaHWEM
NH(OPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MHTepHeT"), MukpoduHaHcoBasi opraHmsauusa obs3aHa
pasmMeLllaTb crieayoLLyo MHopMaLmIo:

1) nonHoe 1 (Npu HanNU4MM) cokpalleHHoe HauMeHOBaHWe MUKPOMUHAHCOBOW opraHu3auun, agpec
MUKPO(OMHAHCOBOW oOpraHuM3auMmM B npegenax MecTa ee HaxoxaeHus, agpeca 060CcobneHHbIX
nogpasgeneHmn MUKporMHaAHCOBOW OpraHu3auun, pexum paboTbl MUKPOMUHAHCOBOW OpraHu3aumm n ee
060ocobneHHbIX  nogpasgeneHuyi  (pacnonoXeHHbIX N0 MEeCTYy  HaxOXAeHUss  COOTBETCTBYHOLLEro
obocobneHHOro nogpasgeneHust), KOHTaKTHbIM TenedoH, MO KOTOPOMY OCYLLECTBMASeTCHS CBA3b C
MUKPOMHAHCOBOW opraHm3aunen, oduumanbHbIi CanT MUKPOUHAHCOBOW OpraHv3aunmy (3a UCKNIYEeHNeEM
cryyaeB, Korga Hanuume odwuuManbHOro canWta He gaBnsdetca obssatenbHbiM), WHdopmauuio 06
MCNonb3yemMoM MUKPOHUHAHCOBOMW OpraHusaumnen ToBapHOM 3Hake (NpW Hanu4yuu), o akTe npuenevYeHns
MUKPOMHAHCOBOW OpraHM3aLmen K okazaHuio PUHAHCOBBIX YCMYyr TPETbero nuua Ha OCHOBaHWUN rpaXaaHcKo-
npaBoBOro [0OroBopa UMW [OBEPEHHOCTU, O PErncTpaumoHHOM HOMepe 3anncu KpuaMyYeckoro nuua B
rocydapCTBEHHOM peecTpe MWUKPOUHAHCOBBLIX OpraHuM3auun, O UMeHCTBe B camoperynvpyemom
opraHm3aumm (BknoYas MHAOPMaLMIO O faTe NpuemMa B YfleHbl CaMOperynvpyemon opraHusauum), ob
WCKIMIOYEHMN U3 CaMOperynmpyemMon opraHusauun (Bkrovas nHopmaumio 0 gaTe UCKITHYEHUS U3 YreHOB
camMoperynmpyemMon opraHnsauun), a Takke TekcT HacToswero CtaHgapTa;

2) 0 (hbmHaHCOBBIX yCryrax v AOMOSNHUTENbHbIX YCNyrax MUKPOMHAHCOBOW OpraHn3aLlmm, B TOM Yucrne
OKa3blBaeMbIX 3a AOMNOMHUTENbHYIO NNaTty;

3) 00 ycTaHOBNEHHOM B MUKPOMMHAHCOBOW OpraHn3aumnm nopsake pa3bsacHEHUS YCITOBUA OrOBOPOB
N VHbIX JOKYMEHTOB B OTHOLLEHUN (DMHAHCOBOW YCIyru, KOTOPYIO NosyyaTtenb (PMHaAHCOBOW yCryrn HamepeH
nony4nTb, a Takke O Nnuue, OTBETCTBEHHOM 3a NpeocTaBfeHne COOTBETCTBYIOLLNX Pa3bACHEHWI;

4) 0 pucKkax, CBA3aHHbIX C 3aKMOYEeHNEM 1 UCMONHEHWEM nonyyarenem (oMHaHCOBOW YCIyru yCnoBum
goroopa 00 oka3aHuM (PMHAHCOBOW YCNYrn, U BO3MOXHbLIX HEraTUBHbBIX PMHAHCOBLIX MOCHEACTBUAX MpU
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NCnonb3oBaHUM (OUHAHCOBOW Yycryru (Bblgave MnoTpebuTensckoro 3arvMa wnuv npuBleYeHUM OeHEXHbIX
cpeacTB PUHAHCOBOW OpraHu3aLmeit) CornacHo nyHKTY 2 HacTosILLen CTaTby;

5) o npaeax nonyyaTens WHaHCOBOW YCMYyrM NpW OCYLLECTBNEHUU Mpouenypbl B3blCKaHUA
NPOCPOYEHHON 3a40MKEHHOCTH;

6) o cnocobax u agpecax AN HanpasneHns obpaleHuin nonyyarensamm UHaHCOBbIX YCIyr, B TOM
yncne o0 BO3MOXHOCTW HamnpaBfieHus oOpalleHun B caMoperynmpyemMyto opraHmaaumio u B bank Poccuu;

7) o cnocobax 3alWuTbl NpaB nonydarens UHaAHCOBOW YCNyru, BKMOYas MHOpPMaLUUIo O Hann4uu
BO3MOXHOCTM 1 cnocobax gocynebHoro yperynupoBaHus crnopa, B TOM Yucrne o npoueaype meavauum (npwm
HanM4YMM COOTBETCTBYIOLLENO YCMNOBUS B AoroBopax 06 oka3aHun (pMHaHCOBBIX YCIyr).

2. MwukpoduHaHcOoBasi opraHusauus npegocTtaBnseT WHGOPMaUMIO O pUCKaX, CBA3AHHbLIX C
HeHagnexawmMmM MCMosiHeHMeM nony4varenem (OUHAHCOBOW YCNyrn CBOMX 00A3aTenbCTB No orosopy 06
oKasaHuy (MHaAHCOBOW YCMYTn, U O BO3MOXHbIX HEraTUBHbLIX (PMHAHCOBbLIX NOCNEACTBUAX NPY NCMOMNb30BaHMN
nHaHCOBOM yCryru, B TOM Y1che:

1) nHdopmaLmio 0 BO3MOXHOM yBEMNNYEHUN CyMMbl PacxXOAoB nonyyaTtens (oMHaHCOBOWN yCrnyru, no
CPaBHEHWMIO C OXMOaeMOW CYyMMOMW pacxofoB, NPW HECBOEBPEMEHHOM UCMOMHEHUW 06a3aTensCcTB Mo
aoroeopy 06 okasaHun (hUHAHCOBOW YCNyrn U 0 NPUMEHSEMON K nony4aTtento UHAHCOBOM YCMyrn HeYyCTolkKe
(wTpadpe, neHu) 3a HapyLleHne 06a3aTensCTB NO JOroBOpY 06 okasaHUM (OMHAHCOBOW YCMyTu;

2) HpopMaLNIO0 O TOM, YTO NPUBIIEKAEMbIE MUKPOMHAHCOBOW OpraHn3aumen 3aimbl 0T PU3NYECKNX
NV He ABNSOTCA BKIagamu, NPUHUMaeMbIMU KPEAMTHBIMM OpPraHn3aumsiMun, U He 3acTpaxoBaHbl B cucteme
06sa3aTenbHOro cTpaxoBaHus BKNagoB dusnyeckmx nuy B 6aHkax Poccuiickon ®enepaunu;

3) vHdopMaLmnio O puckax HeBO3BpaTa AEHEXHbIX CPeacTB, MPUBMEKAEMbIX MWUKPOUHAHCOBOM
opraHu3auuen oT nomnyyatenen (PUMHAHCOBBIX YCMNyr Mo OOroBOpam O MNPUBIIEYEHUU OEHEXHbIX CPEACTB
(3anma, nHBecTMpOBaHUS), a Takke NyTeM NpuobpeTeHns nonyvarensamm (UHaAHCOBbLIX YCNYT LieHHbIX Bymar,
BbIMyCKaeMbIX MUKPOMHAHCOBOW OpraHu3aunen.

3. MwukpoduHaHcoBas opraHusdaums obsasaHa npegocTaBuTb MNonyvaTento (pyMHaHCOBOW yCryru
NMHOPMALMIO, AOCTATOYHYK AN NPUHATUS OBOCHOBAHHOIO peLleHust O LenecoobpasHOCTU 3aKoYeHUs
gorosopa notpebutenbckoro 3amma Ha npegnaraeMblX MUKPO(MHAHCOBOW OpraHusaumen ycrnoBusiX, B
YaCTHOCTU, COOBLNTL O HEOOXOAMMOCTN BHUMATENBHO NpOaHann3vMpoBaTb CBOE (hMHaHCOBOE MOSOXEHME,
yuuTbiBasi, B TOM 4ucrie, criegyrolime akTopbl:

1) copa3amepHOCTb AOMrOBOM HArpysku nonydarens MHaHCOBOW YCNyrn C TeKywMM (UHaHCOBbLIM
MONOXEHNEM;

2) npeanonaraeMble CPOKM WU CyMMbl MOCTYNMEHWS AEHEXHbIX CPeACTB AN MCMOSIHEHUSA CBOUX
0065a3aTenbcTB No AoroBopy 06 okasaHny MHaAHCOBOW ycnyru (NEpUoANYHOCTL BbinmaThl 3apaboTHON nnaTsl,
Nony4YeHns UHbIX JOXOO0B);

3) BEpPOATHOCTb HacCTynneHus ob6CTOATENbCTB HENPeodoSIMMON CUMbl U MHbIX ODOCTOSATENLCTB,
KOTOpble MOryT MPUBECTU K HEBO3MOXHOCTWU UCMOMHEHUs cBOMX 0b6s3aTenbCcTB Mo JOroBopy 06 okaszaHum
duHaHcoBoM ycnyru (B TOM Yncne, noteps paboThl, 3agepKka nonyyeHus 3apaboTHOW nnaThl U UHbIX BUOOB
AOXOJ0B MO He 3aBNCALLUM OT nony4vaTtens (oMHaHCOBOW yCryrM NpuYnHam, COCTOsiHUe 300pOBbA nonyyatens
PUHAHCOBOW YCryrn, KOTOpoe CMOCOBHO HeraTMBHO MOBMMATL Ha TPYAOYCTPOMCTBO W, COOTBETCTBEHHO,
nonyyeHve [oxoaa).

4. MwukpodmHaHcoBas opraHusauusa obsisaHa NpefocTaBWUTb MOMyYaTentd (PUHAHCOBOW YCNyru
MHGOPMALIMIO O TOM, YTO CBEAEHUS, MpeoCTaBeHHbIe NonyvyaTenem hMHaHCOBON YCNyr B OTBET Ha 3anpoc
MUKPO(MHAHCOBOWN OpraHm3aumMmM B COOTBETCTBUM C NMyHKTOM 1 ctaTtbu 9 HacTosiwero CrtaHgapTa, MoryT
oKasaTb BNUsIHWE Ha UHAMBUAYyanbHbIE YCNOBUS 3aKM0YaeMoro Aorosopa notpebutensckoro 3anma.

Cratba 4. MpuHUMNBI U NOPAJOK NpefocTaBieHUs MHopmauum nonyyarensam ¢puHaHCOBbIX
ycnyr

1. UHdopmaums, ykasaHHas B ctatbe 3 Hactoswero CrtaHgapTa, AOBOAMTCA MUKPOMUHAHCOBOW
opraHusaumen fo nosiyyaTtenen UHaHCOBbLIX YCNyr:

1) Ha paBHbIX NpaBax U B paBHOM 00beMe Ans Bcex nony4vatenen nuHaHCOBbIX YCNyT;

2) 6ecnnaTtHo, C y4eTOM MyHKTa 3 HACTOSILLEN CTaTbM;

3) Ha pycckoM f3blke, U OOMOMHUTENbHO, MO YCMOTPEHUIO MUKPOMUHAHCOBOW OpraHusauum, Ha
rocynapCTBeHHbIX si3blkax cybbekToB Poccunckon ®enepaumm n (Mnv) pofHbIX sidblikax HapogoB Poccuinckon
depgepaumu;

4) B pocTynHon chopme, obecneymBaiolLlelt pa3bsCHEHME cneumnanbHbiX TEPMUHOB (B crnyvae ux
Hannums). B yacTHocTh, MukpoduHaHcoBasi opraHm3auns obsizaHa obecneunTb, YTOOLI NpegocTaBnsemMas
nonyyatensamMm (GUHAHCOBLIX YCNyr UHGOpMauMa U cogepXaHue OOKYMEHTOB ObIM MOHATHbI U OOCTYMHbI
nony4arensiMm (PUHAHCOBLIX YCIYT, HE UMELLMM CreLmanbHbIX 3HaHU B 06nacTn ouHaHcoB. [Mpu aTom He
O0MyCcKaeTCsa NCKaXKeHne nHopMauum, npmeogsilee K HEO4HO3HAYHOMY UMW ABYCMbICITEHHOMY TOJTIKOBaHUIO
YCroBuin (OMHAHCOBOW YCIyru;

5) B cOOTBETCTBUM C OOCTOATENLCTBAMM HA MOMEHT MPeaOCTaBIeHNS;

6) B cnyyae npegoctaBneHust MHopmauum Ha ByMakHOM HocuTene, ¢ UCMOoSNib30BaHMEM XOPOLLIO
ynTaemoro uwpudpTta M B cooTBeTCcTBMM C CaHuTapHbIMW NpaBuiaMmm 1 HopmaTtusamu "MrmeHmyeckme
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TpeboBaHMa K M3AaHMAM KHWKHbIM Ansg B3pocnbiX. CanllvH 1.2.1253-03", yTBepXaeHHbIMU [NaBHbIM
rocyaapcTBeHHbIM caHUTapHbIM BpadyoM Poccunckon ®eaepaunm 30 mapta 2003 roga.

2. [na npepocTtaBneHuss uHGoOpMauuM nonyyaTenio ¢UHAHCOBOW YCNyrn MUKpPOUHaHCOBas
opraHmsaumsa obsi3aHa NCNonb30BaTh COrnacoBaHHbIe C nonyyartenemMm UHaHCOBON YCMYry NPW 3aKioYeHUm
gorosopa 06 okasaHuM (PUHaAHCOBOW YCNyrM MHAPOPMAaLMOHHbIE HOCUTENW M KaHamnbl CBA3W, BKOYas, Mo
KpaliHen Mepe, TenedOoHHY M MOYTOBYIO CBSA3b, @ Takke COOOLWeHne MHgpopmaumn vyepes ouumnanbHbIN
CanT MWKPOPMHAHCOBOW oOpraHm3auum (NpyM Hanmuuuu nocnegHero). MwukpoduHaHcoBasi opraHu3aums
06s13aHa 06ecneynTb BO3MOXHOCTb B3aUMOAENCTBUS C nonyvatenem MHaHCOBOMW YCINyrn No TeMm KaHanam
CB$13M1, KOTOPbIE NCMOMb30BaNunch nonydarenem UHaHCOBOW YCITyrn Npu 3akmo4YeHnn Jorosopa o6 okasaHum
(MHaAHCOBOW YCNyru.

3. MwukpodmHaHcoBas opraHmsauus Mo [OOroBopy MOTPebuTeNbCKOro MukposarmMa o0b6s3aHa
B6ecnnatHo (Ho He 6onee ogHoOro pasa MO OOHOMY AOroBopy 06 oOka3aHuM UHAHCOBOW YCMyrun) u
HeorpaHM4YeHHOe YNCNo pa3 3a nnaTy, He NPEBbLIAOLLY0 PacXo4o0B Ha U3rOTOBIEHWE COOTBETCTBYIOLLErO
OOKYMeHTa, npeaocTaBuTb Monydatento  (uHaHcoBOW ycnyrmu no ero TpeboBaHMIO 3aBepeHHble
MUKPO(PMHAHCOBOW OpraHm3auvMen KOonuu Ccrnegyowmx [OKYMEHTOB unm o60ocHOBaTb HEBO3MOXHOCTb
npegocTaBneHnst Taknx AOKYMEHTOB:

1) moanucaHHbIN CTOPOHaMM [OOKYMEHT, coepxalluuMi uHAMBMAyanbHble YCrnoBusa aorosopa o6
OKasaHuMn oMHaHCOBOW YCNYrU;

2) noanucaHHoe nonyvarenem (UHaHCOBOW YCIyrn 3asiBfieHWe Ha npegocTaBrieHune 3ariMa (ecnu
odhopMIeHne Takoro 3asBrneHuss obA3aTenbHO B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccurickon
depnepaumm);

3) [OKyMeHT, noAaTBepXdawwWwuin Bblgady nonyyatent GWHAHCOBOM ycnyru 3avma (opaep,
nnaTexxHoe NnopyyYeHne, cnpasBka O NepeYvnCcrieHnn JeHEXHbIX CPEACTB Ha 3NeKTPOHHOEe CPeACcTBO nnartexa),
a ana POS-mMukpo3ariMOB - OOKYMEHT, NOATBEpXAaloWwuii nepedyncreHme AeHEeXHbIX CpeacTB B NOMb3y
nonyyatens oMHaHCOBOW yCnyru;

4) cornacus, npegocTaBrneHHble nonyyarenemMm pMHaHCOBOW YCNyrn BO UCMOMNHEHUEe OENCTBYIOLErO
3akoHogartenbctBa Poccunckon dPepepaunn, perynupyowero MopsaoK  B3bICKAHWSA  MPOCPOYEHHOM
3a00/MKEHHOCTH;

5) [OKyMEHT, NOATBEPXOAIOWIMIA MONIHOE MWCMOJIHEHME nonydatenem (UHAHCOBOW YCMyru
065a3aTenbCTB N0 OroBopy 06 okaszaHuM PUHAHCOBOW YCYTW.

4. B cny4ae ecrnv OOKYMEHThbI, YKasaHHble B MOANyHKTax 1, 2 1 4 nyHKTa 3 HaCTOALEN cTaTbu, Obinu
nognucaHbl nonyyatenem uMHaAHCOBOW YycCryry aHanorom cobCTBEHHOPYYHOW nognucy  (BKNoyas
3MNEKTPOHHYIO MOANUCL), MUKPOhMHaHCOBasa opraHm3auns obecnedmBaeT nonyyaTento MHAHCOBOW YCMyru
OOCTYM K 3MEKTPOHHbLIM KOMUSAM yKa3aHHbIX JOKYMEHTOB C BO3MOXHOCTbIO NMPOCMOTPA U CKauMBaHWUsS Takux
AOKYMEHTOB A0 MOSTHOrO NCMOSTHEHUS MUKPOUHAHCOBOW OpraHM3aunen n nonyyatenemMm (pmHaHCoOBON ycnyrm
065a3aTensCTB N0 A4OroBopy 06 okasaHuy (UHaHCOBOW YCAYTW.

5. [oKyMeHTbl, yKka3aHHble B MyHKTe 3 HacTOsLeW CTaTbW, COCTaBMAKTCA Ha PYCCKOM HA3bIKE U
pacrnevaTtbiBalOTCd C  WCMOMb30BaHMEM  XOpOLWO 4YuTaemMoro wpudta UM B COOTBETCTBUM C
CaHuTapHbiMK NpaBunamu 1 HopMmatusamu "lvrmeHmdeckue TpeboBaHUA K WM3OAHUSM  KHWKHBIM - ANS
B3pocnbix. CaHlnH 1.2.1253-03", yTBepxAeHHbIMM [NaBHbIM FOCYAapPCTBEHHbIM CaHWTapHbIM BpayoMm
Poccunckon ®egepaumm 30 mapta 2003 roaa.

6. [JOKyMeHTbI, yKka3aHHble B noAanyHKTax 1 -4 nyHkTa 3 HacToslel cTaTbu, NPedoCTaBnstoTCA B
TeueHne 10 (oecATn) paboumx OHeEW CO OHSI perMcTpaumyM COOTBETCTBYHLLEro 3anpoca OT nonydaTtens
duHaHcoBor ycnyrn B "KypHane peructpaumm obpaiieHuin”. JoKyMeHT, yKasaHHbIN B NOANYHKTE 5 MyHKTa
3 HacTosiWen cTaTbW, NpegocTaBnseTcsd B TedeHue 1 (ogHOro) pabodvero OHA CO OHA pervctpaumm
COOTBETCTBYIOLLIEro 3anpoca oT nonyyarens dpuHaHcoBon ycnyrn B "KypHane peructpauumn obpaiieHuin”.
Ecnv JOKYMEHT, ykasaHHbIW B MYHKTe 3 HacTosdwen crtatbi, ohopMIISseTca TPeTbMM NULOM MO NpUYnHe
yyacTusi 3TOro nvua B COOTBETCTBYHOLLEM onepauun C nonyvatenem UHAHCOBOW YCMyru, CpOK
npeaocTaBneHns JOKyMeHTa MUKPOOMHAHCOBOW OpraHM3aumen yBenumumBaeTcs Ha CPoK, HeobxoamMmbl Ans
3anpoca 3Toro JOKyMeHTa, ogHako He bonee yem Ha 5 (nATb) pabounx gHen. Ecnn obpalwieHne nonyyarens
(UHAHCOBOW YCNyrn COAEPXUT MNOMUMMO TpeboBaHWss O NpefoCTaBreHUM [OOKYMEHTOB TaKke WHble
TpeboBaHMA MM BOMPOCHI, MUKPOOMHAHCOBAs OpraHu3auus BrnpaBe NPefoCTaBWUTb YyKasaHHble B MYHKTE
3 HacTosILEN cTaTby AOKYMEHThLI NPW OTBETE Ha Takoe obpalleHne B CPOK, YKa3aHHbIA B MyHKTE 3 cTaTbu
19 HacTtoswero CtangapTa.

Ctatba 5. OcoGeHHOCTM npegocTaBneHMsa UWHdopmauum Ha oduumanbHOM cauTe
MUKpO(MHAHCOBOW OopraHusauum

1. Hanvune odmumansHoro canra sBnsetca obssatenbHbIM AN MUKPOMHAHCOBOW KOMMNaHWN.

2. MykpodUHaHCOBBIM OpraHvM3aunsiM pekoMeHgyeTcs obecnevmTb Hanuume cneuvanbHON BEpCUU
oduymanbHOro canTa gns cnabosmgawmx.

3. OdhmumanbHbI cakT MUKPOMHAHCOBOW OpraHn3aLnm SOIDKEH coaepaTb pasfes, OnucbiBatoLL A
CTPYKTYpYy caunTa, No3BOSIAKOWMIA B SOCTYNHOM hopMe onpenenntb MeCTOHaXOXAEeHUEe KaXKOoW CTpaHuubl
oduumnansHOro carita B 3TON CTPYKType.
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4. Nudopmauus, pasmellaemas Ha ouLmManbHOM canTe MUKPOUHAHCOBOM OpraHum3aumu, A0mKHa
oTBeYaTb cnegyowmm TpeboBaHmaM:

1) wHdopmaumns pormkHa ObITb KPYrmoCyTOMHO AOCTyMnHa nonyyarento (UHaHCOBOW YCryrm Ha
PYCCKOM 43blke ANs O3HaKOMMEeHUs W WCNoMb3oBaHus, 6e3 B3MMaHuMa nnaTtbl 3a O3HAKOMIIEHWE C
MHdopMaLUnen Unm NHoe ee NCNonb3oBaHUe U 6e3 NHbIX OrpaHNYEHNUN;

2) nHdopMauma JormkHa ObiTb AOCTyMHa monydvatento (uHaHCOBOW YCMyrM C WMCMOfib30BaHUEM
GecnnaTHOro Unu LUMPOKO PacnpoCTPaHEHHOro NPOrpaMMHOro obecneyeHuns;

3) uHdopmaumsa He gormkHa 6biTb 3alwmndgpoBaHa nnn 3almiLieHa oT 4OCTYNa MHbIMU CpeacTBaMu, He
MO3BONSAOLMMUN OCYLLECTBUTL O3HAKOMIIEHWe nomnyyatens (UHaHCOBOW YCMyrn C ee copepxaHvem, 6e3
MCMONb30BaHMSA MPOrPaMMHOro obecrneyeHnss UM TEXHUYECKNX CPeACTB UHbIX, Yem Beb-o6o3peBaTtens unu
obwenoctynHoe GecnnatHoe nporpaMMHoe obecneveHve. [ocTyn K uHdOpMauuu, pasmeLLeHHON Ha
oduumansHOM canTe MUKPOGMHAHCOBOW OpraHu3auuun (3a MUCKMYeHneM WHgopmauunm, pasMmeLLeHHOn B
nnyHOM KabuHeTe nonyyatens duHaAHCOBOW ycnyru), He MoxeT ObiTb obycnosneH TpeboBaHvem
permctpaumm nonyvatens (PMHaHCOBOW YCryrn Unu nNpefocTaBreHns UM NMepCcoHanbHbIX OaHHbIX, a Takke
TpeboBaHMEM 3aKMYEHUS UM NULEH3NOHHBIX UM UHBIX COrnaLleHni.

5. Pasgen odwuumnanbHOro camta MUKPOUHAHCOBOW oOpraHusauum ¢ uHgopmaumen o6 aTon
MUKPO(PMHAHCOBOW OpraHM3auum U YCrnoBMSX OKasbiBaeMbIX € (UHAHCOBBLIX YCAyr, noanexailen
packpblTuio B cooTBeTCcTBUMM C PegeparnbHbiM 3akoHOM oT 21 pgekabps 2013 roga N 353-03 "O
notpebutenbckom kpegute (3anme)", PepepanbHbiM 3akoHoMm oT 2 wutona 2010 roga N 151-03 "O
MWKPOOMHAHCOBON AEATENbHOCTU U MUKPO(MHAHCOBLIX opraHm3aumnsax”, MHbiMu deaeparnbHbIMU 3aKOHaMM
Poccuickon ®egepaumm, a Takke NPUHATLIMU B COOTBETCTBMM C HUMW HOPMAaTUBHBIMU aKTamu, JOSKEH ObiTb
KPYrnocyToMHO AOCTyneH Ans aBToMatudeckon (6e3 yyactms 4yemnoBeka) o6paboTkum MHMOPMALMOHHBIMM
cuctemMamu B OOMH Nepexod MO runepccebinikam C  [MaBHOWM  CTpaHuubl  oduumansHoro cavira
MUKPOMHAHCOBOW OpraHu3aunu.

6. CymmapHas AnuTenbHOCTb nepepbiBoB B paboTe oduumansbHOro camta MUKPOMUHAHCOBOW
opraHmsaumm nmbo cTpaHuubl B MH(POPMaLMOHHO-TENEKOMMYHMKAUMOHHON ceTu "MHTepHeT", cogepxalumx
NMHOPMALIMIO, YKa3aHHYI0 B MYHKTE 5 HacTOsALLEN CTaTbM, He AOIPKHA NpeBbIWaTh 4 (YeTblipex) 4acoB B MecsL,
(3a vcknioYeHnem nepepbiBOB, CBA3aHHbLIX C 06CTOATENBCTBAMY HENPEOAONTMMON CUIbl, MOATBEPKOAEHHbLIMU
peleHnamMn (3asBNeHNsMN) KOMMETEHTHbIX OpraHoB rOCYAapCTBEHHOMW BMAAcT M YNOSIHOMOYEHHbIX
opraHusaumin, nubo ¢ OenNCTBUMAMM TPeTbMX fNuU, NOATBEPXAEHHbIMWA COOTBETCTBYIOLUMMMU AOKYMEHTamu,
BblAaHHbIMW OpraHaMu rocygapCTBEHHOW Bnactu, M (UNM) CTOPOHHMMMW OpPraHU3aunsaMu, UMELLVMM
TEXHUYECKY0 BO3MOXHOCTb (bUKcauny Taknx AeNCTBUA TPETbUX NnL).

7. MukpodmHaHcoBas opraHusauus obssaHa obecneunTb nonyyvaTento MHaAHCOBOW YCNyrn 4OCTyn
B NTMYHOM KabuHeTe nony4vaTens pMHaHCOBOW yCnyru (ecnm Takon cnocob B3anMogencTems ¢ nonyvaTenem
duHaHCOBOW YyCnyrn npegycMOTpeH AOoroBopom o6 okasaHun (PUHAHCOBOW YCryrn), Kak MUHUMYM, K
cnepytowien nHpopmauum:

1) nHaMBMAyanbHbIe YCNOBUSA AOroBopa NoTpebutensckoro 3arma, a B Cnyvae ux U3MeHeHus nocrne
3aKmMYeHNs yka3aHHOro AOroBopa - ¢ y4eTOM U3MEHEHMWIN, BHECEHHbIX B JOrOBOP NOTPEBUTENBCKOro 3anma;

2) rpachmk nnaTexen Nno 4OroBopy NOTpebuTensCcKoro 3anma, a B Criydyae ero M3MeHeHus - ¢ y4eTom
N3MEHEHUN;

3) cTpyKTypa 1 pasmep TekyLlen 3aJ0MmKeHHOCTH nony4artens uHaHCOBOM YCNyru.

MaBa 3. lNpepoctaBneHne MHhboOpMaUMnN pPeKNamMHOro Xapakrepa o AesiTesfiHOCTU
MUKPOdMHAHCOBOM OpraHu3aummu

Ctatba 6. OCHOBHbIe NMPUHUUMNbI NpPeAoCTaBleHUA MHGOPMaLUM peKlaMHOro xapakrepa o
nesTernbHOCTU MUKpOoPUHAHCOBOM opraHu3auumn

1. OCHOBHbIMW NpUHUMNaAMXU NpeaocTaBneHus WHgopMaunn peknamMHOro xapakrepa SBhsoTCS
00OpPOCOBECTHOCTb, MOMHOTA U 4OCTOBEPHOCTL COOBLLAEMBIX CBEOEHUNA.

2. MukpodmHaHcoBasi opraHusauus Bnpaee BbibpaTb dpopMy, cnocob u cpeactea peknammpoBaHus
CcBOWX hMHAHCOBBLIX YCITYT C y4eTOM TpeboBaHMI AENACTBYOLLErO 3akoHoAaTenbcTBa Poccuiickon ®epepavumm
n Hactoswero CtaHgapTa.

3. WNHdpopmauus peknaMHOro xapaktepa AormkHa ObiTb odopmneHa Takum obpasom, 4TobObl He
3r10ynoTpebnaTe AoBepuem nony4vartens pMHaHCOBOW yCryrn u (Mnv) He 3KChyaTupoBaTb HEJOCTaTOK Y
nony4arens (OMHaHCOBOW YCITyru onbiTa U 3HAHWUN.

4. MlHdopmaumsa peknamHoOro xapakrtepa He OO0JPKHA CoAaepXaTb KakMX-NMbOo TEKCTOBbLIX, 3BYKOBbIX
UNun BM3yanbHbIX 0OpaLleHnn Unn 3asiBrieHUN, KOTOpble NPSIMO UMM KOCBEHHO, NOCPEACTBOM 3amManynBaHus,
OBYCMBbICIIEHHOCTM UMW MPEeyBEerMYeHns, MOryT BBECTU Mony4vaTtens oMHaHCOBOW ycryru B 3abnyxaeHve, B
YaCTHOCTU, B OTHOLUEHUWN YCIOBWUA (PMHAHCOBOW YCryru, KOTOpble MOryT MOBNUSATL Ha BbIOOP nony4yatens
¢UHAHCOBOW yCnyru.
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Ctatbsa 7. OCOGEHHOCTU UHTEPHEeT-peKnambl

1. MwukpocpmHaHcoBasa opraHusauud-peknamogaTernb He BnpaBe MWCMNOMNb3oBaTb (pUpMeHHoe
HanMeHoBaHue 1 (Unn) TOBapPHbIN 3HAK MHOW MUKPOUHAHCOBOW OpraHm3aumm B Ka4eCTBE KIHYEBbIX CMOB
npy pasMeLLeHnn KOHTEKCTHOW pekramMbl B MHPOPMAaLMOHHO-TENEKOMMYHUKaLMOHHON ceTun "NHTepHeT".

2. MukpoduHaHCcOoBas opraHusauus-peknaMmogaTens B Lensx HedonylleHus npefocTaBneHuns
nonyyatento pUHaAHCOBOW YCNyrM HEeOOCTOBEPHOW MHGOPMaLUM He [AOMKHA MPUMEHATb MAaCKMPOBKY
oduumanbHoro canta (KNoakuHr) nog oduuManbHbI CanT OpYyron MUKPOMUHAHCOBOW OpraHusaumm,
obHapogoBaHHbIM  paHee. MukpodwmHaHcoBas opraHu3aumsi, nog Beb-calT KOTOpPOW MpOU3BOOUTCS
MacKMpoBKa, BnpaBe obpaTUTbCA B CaMOperympyemylo OpraHu3auuio, YSIeHOM KOTOpPOW OHa SIBNSETCS, C
npencTaBneHneM goKa3aTenbCTB KroakunHra u ¢ TpeboBaHnem o6 obecneyeHnm 3almTbl NpaB U MHTEPECOB
MUKPOPMHAHCOBOW OpraHu3auun, Nnoa ouumanbHbIA CauT KOTOPOW NPOU3BOAUTCH MaCKMPOBKa.

3. MukpodrHaHcoBas opraHusaumsi-peknamoaaTens He BNpaBe MCNonb30BaTh AMs peknambl CBOUX
ycnyr nporpaMmmMbl AN 3MEeKTPOHHO-BbIYUCIITENBHOW MaLUWHbI, KOTOPble NpeAHa3HayeHbl NS U3MEHEHMUS
uHpopmaunm, obpabaTtbiBaemMon nNOCPEeACTBOM WHOW MporpaMmbl  Afsl  3NEKTPOHHO-BbIYUCTIUTENBHOM
MaLUWHbI, NpeAHa3HayYeHHoW Ans NonyYeHnsa JocTyna K cantam B MHAOPMaLNOHHO-TENEKOMMYHUKALMOHHOWN
cetn "HTepHeT", n (UNK) ANa COBEPLUEHMS NHbIX 4ENCTBUN, CBA3AHHbLIX C Takown nHdopmauuen (bpaysepHble
nnarvHbl).

maBa 4. [paBuna B3anmMoOewcTBUA MUKPOMUHAHCOBLIX OpraHusauum c
nonyyarensamMmuv ¢(pMHaHCOBbIX YCIyr

Cratba 8. OOwue npaBuna B3aMMOAENCTBUA MUKPO(PUHAHCOBLIX OpraHusauum ¢
nonyyarensmm (ouHaHCOBLIX YCIyr

1. B cnyyae BO3HUKHOBEHUS Yy nonydatens ¢UHAHCOBOW YCnyrn Borpoca Mo MNPUMEHEHUIO
3akoHopaTtenbctea Poccunckon ®egepaumn, perynupyiolero B3anMoOTHOLLEHWS CTOPOH MO AoroBopy o6
okasaHun UHAHCOBOW YCMyrn, MUKPOMHAHCOBas oOpraHusauus obs3aHa npegocTaBUTb MonyyaTento
dnHaHCOBOW YCryrn MOTMBUPOBAHHLIA OTBET MO CYLECTBY Takoro BOMpoca W WHble COOTBETCTBYHOLLME
pasbscHeHus. [lpn 3ToM MUKpodMHAHCOBas oOpraHn3auua He BhnpaBe 3aHMMaTbCs AeATENbHOCTLIO,
CBSI3aHHOW C KOHCYNbTMpPOBaHWEM mnonyyatenen (UHaHCOBbIX yCnyr (B TOM 4ucrie (PUHAHCOBbLIX YCNyr,
oKasblBaeMbIX APYrMMu (PMHAHCOBLIMU OpraHusaunsmMmn) No BONpocam NpuMeHeHWss MeTodoB U cnocobos
YKIOHEeHMs OT ynnaTtbl gonra u (Mnu) nsbexaHns OTBETCTBEHHOCTW 3a €ro Heynnaty, a Takke no Apyrum
aHanorndHbiM Bonpocam. B cnyvae obpallieHnsa nonyyarens pMHaHCOBOW yCrnyrn 3a yCTHON KOHCYyMbTaumen
npegenbHbIV CPOK OXMAAHUS B 0Mepeamn He MoxeT npesbiwaTe 30 (TpuauaTtn) MUHYT.

2. B pedAtenbHOCTM  MWKPOMMHAHCOBOW  OpraHusauMum He  JOnyckaeTtcs  MpUMeHeHue
HegobpPOCOBECTHBIX NPAKTWK, B TOM Yuche:

1) nepegaya MUKpohprMHaAHCOBOW opraHu3aumelt B 610po KpeauTHbLIX UCTOPUIA UM MHbIE OPraHn3aumm
HeI0CTOBEPHOW MHpopMaLun € LIefbio BOCNPENSATCTBOBATL 3aKNOYEeHNIo nonyvaTenem uHaHCOBOW yCnyru
aorosopa 06 okazaHUM (OUHAHCOBOW YCNyry ¢ APYron hMHAHCOBOW OpraHu3aunen;

2) okasaHue NcuxornorM4eckoro AaBrneHus Ha nony4varens MUHaHCOBOMN YCIYrN C Lienbio CKITOHEHUS K
BbIGOpY TON NN MHOW (PUHAHCOBOW YCNyTu;

3) cTUmMynMpoBaHue 3aknYeHns nonyyvaTenem UHaHCOBON YCIyrn MHOMO OroBopa 3aviMa C Lenblo
BO3BpaTta fnepBoHavarnsHOro 3anmMa, oopmieHHoro nosyyatenemMm OUHaAHCOBOW YCITyry Ha NyyLUMX Ans Hero
YCNoOBUSX;

4) npeMmupoBaHne paboTHUKOB MUKPOUHAHCOBOW OpraHu3aLum 3a peanusaumio Mep, HanpasBneHHbIX
UCKMIOYNTENBHO Ha YBENUYeHne pasmepa 3ad0rmKeHHOCTH nonyyaTtenen (UHaHCOBbIX YCIyr.

Cratbsa 9. MHdopmauma, 3anpawmBaemas MUKPOPUHAHCOBOM OopraHu3auuen y nonydarens
chmHaHCcoOBOM yCcrnyru Ao 3akno4eHusa gorosopa noTpedéuTenbLCcKoro samma

1. [lo 3aknyeHus goroBopa MOTPeOMTENBCKOro 3aMMa UNu NpUHATUA nonydvaTtenst UHaHCOBOM
ycnyrm Ha obcnyxvBaHue, ogHako, B Nnobom criyyae, He pexe 1 (ogHoro) pasa B rog, MUKpoduHaHcoBast
opraHm3aums obsi3aHa 3anpocuTb Y nonyvaTtens (UHaHCOBOW yCNnyru creayLyo MHopmaumio:

1) o pasmepe 3apaboTHOM NnaThbl, HANMYUN NHBIX NCTOYHUKOB 0OX0A4a U AEHEXHbIX 0bs3aTenbcTBax
nonyyatens oUHaHCOBOW yCryru (Mp1 pacCMOTPEHMM 3aBIIEHNS Ha MONydYeHme NoTpebuTenbCcKoro 3anva Ha
cymmy, npesbiwatowyto 3 000 (Tpu Teicsun) pybnen). lMpu atom B oTHOweHun POS-mukposanmos
MUKpPOMHaHCOBas opraHv3auusi BipaBe yCTaHaBnMBaTb OCOObIN NOPAA0K NPeaoCTaBNeHns MHgopmMaymm o
pasMepe 3apaboTHOWM NNaTbl, HANMMYMM UHBIX MCTOYHMKOB JOX04a U AEHEXHbIX 00a3aTenscTBax nonyvyatens
dnHaHCoBOW ycnyru;

2) 0 BO3MOXHOCTWU NpefocTaBreHnsi obecrneyveHns UCMONHEHNUsT nonyvaTenem pMHaHCOBON yCryru
06sa3aTenbCcTB N0 A0roBopy 06 okasaHuuM (UHAHCOBOW YyCnyru (B TOM 4uMcrie 3anor, nopyvuTenscTeo), B
crnyyae, ecnu npepocTaBrieHne obecneyeHuss NpedyCMOTPEHO YCMoBUSAMM [oroBopa 00 okasaHuu
d1HaHCOBOW yCnyru;



3) o cyaebHbIx cnopax, B KOTOpbIX Morlydaternb PMHaHCOBOW YCMyrn BbICTYNaeT OTBETYMKOM (Mpu
paccMOTpPEHUN 3asiBNEHUA Ha nonydyeHue notpebuTenbckoro 3arMmMa Ha cymmy, npesbiwatowyto 30 000
(Tpupuatb ThicaY) pybnen);

4) 0 HanuymMn B COBCTBEHHOCTM NomnyyaTens (UHAHCOBOW YCIyrn ABUXUMOIO U (M) HEABUXUMOIO
nMmywectsa (MpU paccMOTPEHUM 3asBNEeHUs Ha nonyvyeHne noTpebuTensckoro 3amma Ha Cymmy,
npesbiwatowyto 100 000 (cTo Teicay) pybnen).

Crtartbs 10. OcyliecTBreHNe OLeHKU nnarexecnocobHocTy nony4varens oMHaHCOBOW ycnyru

1. MukpoduHaHcoBas opraHusaunsi mpu pacCcMOTPEHUN 3asBreHns nonyyarens MHaHCOBOW yCyru
Ha nonyyeHne NoTpebuTenbckoro 3anma B 0643aTenbHOM NOPSAKE NPOBOAMT OLIEHKY NNaTexecnocobHOCTM
nonyyartens oMHaHCOBOW YCryru.

2. [Ana oueHkn [OonroBoW Harpys3km MUKpOMHaAHCOBas opraHusaums obs3aHa 3anpocutb y
nony4arenst (GUHaAHCOBOW ycrnyru, obpaTmsLLerocss B MUKPOOMHAHCOBYIO OpraHu3auuio ¢ 3asiBNeHnem Ha
nony4yeHve notpebutenbckoro 3aMma Ha cymmy csbiwe 3 000 (Tpex Tbicad) pybnewn, cneayroLlyto
WHpopmaumio:

1) 0 TeKyLLMX AeHEeXHbIX 00a3aTensCTBaXx;

2) 0 nNepvoau4HOCTM WM CymMMax NnaTtexen MO ykasaHHbIM nonyvatenem QuHaHCOBOW ycnyru
obsasatenscteaM. lNpu 3Tom B oTHoweHUn POS-MMKpO3anmoB MUKpPOMHAHCOBas OpraHvsauus BnpaBe He
3anpawmBaTtb MHGOPMALMIO O MEPUOSNYHOCTUN NNaTexen No yKkasaHHbIM nonyvaTenem dMHaAHCOBOW yCryrn
obsasaTenbcTBaM, a Takke yCTaHaBnMBaTb OCOObIN NOPAAOK MpedocTaBreHMs MHgopMauMn O Cymmax
nnaTexen No ykazaHHbIM nonyyarenem nHaHCOBOM ycryrn obsasatenscTeam;

3) o uemnaAx nonydeHusa 3anMma nofyvaTenem uHaHCOBOW ycnyrm (3a wucknioyveHnem POS-
MUWKpPO3anMOB);

4) 06 MCTOYHMKaxX OOXOAOB, 3a CYET KOTOpbIX NpeanonaraeTcs UCnonHeHue obsasaTenscTs Mo
OOroBopy 3anma;

5) o dhakTe npoussoacTBa No geny o 6aHKpOTCTBE nony4vaTens MHaHCOBOMW YCMYyrM Ha AaTy nogayu
B MWKPO(PMHAHCOBYIO OpraHu3auuio 3asBrieHWs Ha nofyyYyeHne noTpebuTenbckoro 3amma nonydvatenem
rHaHCOBOM yCnyru 1 B TedeHne 5 (nATu) net 4o Aathl NOAAYM TaKoro 3asiBneHus.

3. B uensax HegonyuleHWs MpeBbllUEHWS MpeaenbHOro YPOBHA MnaTexxecnocobHOCTU nonyyarens
(MHaAHCOBOW YCNyrn mMexay o4HOM MUKPOUHAHCOBOM OpraHmM3aumen u ogHMMm nonydvarenem uHaHCOBOW
ycnyru He MOXeT BbITb 3akntodeHo 6onee 10 (aecsaTtu) (c 1 aHBapsa 2019 roga - 6onee 9 (aeBsATW)) 4OroBOPOB
noTpebuTenbckoro MMKpo3anma, Cpok Bo3BpaTa noTpedbutenbckoro Mrkpo3arima no KOTopbIM He NpeBblllaeT
30 (TpmauaTtu) kaneHaapHbIX AHEW, 332 UCKITIOYEHMEM JOrOBOPOB, CPOK NOSb30BaHMA AeHEXHbIMY CpeacTBamu
Mo KOTOpbIM (haKTUYeckn coctaBun He Gonee 7 (cemu) KaneHwgapHbix AHen. [Npu pacuyeTe npedenbHOro
YPOBHS nnatexecnocobHOCTM nony4vaTens UHAHCOBOW yCIyrn Ans uenen HacTosALWero NyHKTa y4mTbiBaloTCS
A0roBopbl NOTPEBbUTENLCKOro MUKpPO3ariMa, CPOK BO3BpaTa noTpebutenbLckoro Mnkposanma no KOTOpbiM He
npeeblwaeT 30 (Tpuguatv) KaneHgapHblX [OHEW, 3akm4YeHHble B TedeHne 1 (ogHoro) roga,
npegwecTBylOWero gate nonyYeHns MUKPOMHAHCOBOW OpraHusauuen 3asBrieHns Ha nonydeHue
o4epenHoro NnoTpebnTensLckoro MnkposarmMa ot nonydyarens UHaHCOBOW YCNyTu.

4. MukpoduHaHcoBas opraHuM3auus He BMpaBe 3akniovatb C noriyyatenem UHaHCOBOW YyCryru
[OroBop NoTpebuTenbCcKoro MMKpo3anma, CpoK Bo3BpaTa NoTpebuTenbCKoro MMKpo3anma no KOTOpoMy He
npesbiwaeT 30 (TpuauaTu) KaneHAapHbIX AOHEW, NpW Hanuyiuu y nonyvatens UHaAHCOBOW YCNyru
06sa3aTenbCcTB nepea TakoW MWUKPOMUMHAHCOBOW OpraHusauMen No WHOMY [OroBopy MnoTpebuTenbckoro
MUKpo3alriMa, CpOoK Bo3BpaTa NoTpebuTenbCcKoro MmMkposarmMa no KoTopomy He npeBbiwaeT 30 (Tpuguatu)
KaneHaapHbIX OHEW.

5. MNonoxeHnst NyHKTOB 3 1 4 HACTOSLLEN CTaTbN HE PacrpPOCTPaHAOTCA:

1) Ha POS-Mukpo3sanmbi;

2) Ha BblgaHHble o 1 anpenda 2018 roga MyMkpo3anmbl, cymmMa KoTopbix He npesbiwaeT 3 000 (Tpex
ThiCAY) pybren nnv cpok Bo3spaTta KOTOPbIX He NpeBbllwaeT 6 (LecTn) KaneHgapHbIX OHeN;

3) Ha BblgaHHble ¢ 1 anpens 2018 roga MuKpo3anmbl, Cymma KOTopbix He npesbiwaeT 3 000 (Tpex
ThiCAY) pybren n cpok Bo3BpaTa KOTOPbIX HE NpeBbllaeT 7 (Cemun) kaneHaapHbIX gHen;

4) Ha MUKPO3aNMbI, BblJaHHbIE HA NLFOTHbLIX YCNOBUSAX, C MPOLEHTHOW CTaBKOW, HEe NpeBbILLatoLLen
TPEXKPaTHYIO KIYeBYIO MNPOLEHTHYIO CTaBKy, yCTaHOBMeHHyt BbaHkom Poccun Ha gaty Bbligaum Takux
MWKPO3aliMOB.

Cratba 11. MNMopsagok B3anmonencTBuA MUKPO(PMHAHCOBLIX OpraHu3auuMm cC nonydarenamu
c¢puHaHCOBLIX yCnyr Npy BO3HUKHOBEHUMN 3a00/TKEHHOCTH

1. B cnyyae BO3HUKHOBEHUS MO AOrOBOPY NOTPEOUTENBCKOro 3amma NpOCPOYEHHON 3a40IMKEHHOCTH,
MUKPOMHAHCOBAas opraHM3auus ¢ Lienblo NpeaoTBpaLLeHns AanbHEeNWero yBenmyeHns ONroBoO Harpysku
nony4arenst UHaHCOBON ycnyrn obsizaHa B TeveHne 7 (Cemn) KaneHaapHbIX AHEN C JaTbl BO3HUKHOBEHMS
NPOCPOYEHHOW  3a40/MKEHHOCTU MPOUHGOPMUPOBATL MofydaTenss @UHaAHCOBOW ycnyrm o pakte
BO3HMKHOBEHUS NMPOCPOYEHHON 3a40S/MKEHHOCTU C UCMONb30BaHUEM JOObIX AOCTYMHbIX CNOCOOOB CBA3M C
nony4yarenem (puUHaAHCOBOW YCMyrn, COrnacoBaHHbIX C MoryyaTeneM UHAHCOBOW YCrnyru B [OroBope
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noTpebuTenbckoro 3avma, B TOM YMCME 3NEKTPOHHbLIX KaHanoB CBA3W, WX MHLIM  CNOCOOOM,
npeaycMOTPEeHHbIM 3akoHogaTenbcTBOM Poccumnckon ®enepauiun.

2. MukpocdumHaHcoBas opraHmsauus obssaHa ¢ yueTom TpeboBaHuii TPUMEHMMOrO 3aKkoHo4aTeNbCTBA
Poccuiickon ®epepaumm nHdopMmmnpoBaTb nonyvatens hHaHCOBOW YCryri nNo 4OroBopy notTpebuTenbckoro
3anMmMa O cbakTe, Cpoke, CyMMax, COCTaBe W MOCMeACTBUAX HeucnorHeHus obs3aTensCcTB MO BO3BpaTy
NMPOCPOYEHHOW 3ad0SPKEHHOCTW, 3anpawuBaTb Yy nonydatenss (UHAHCOBOW YCRyrM MHGOPMaLMIO
OTHOCUTESTbHO MPUYNH BO3HUKHOBEHWSI MPOCPOYEHHOM 3a00IKEHHOCTH.

CtaTtbsa 12. PecTpyKkTypusaumsa 3agomKeHHOCTHU

1. B cny4yae BO3HMKHOBEHMS NMPOCPOYEHHON 3a40JPKEHHOCTU MO JOrOBOPY NOTPebUTENbCKOro 3armMa
nonyyatenb puMHaHCOBOW ycnyrm (ero npaBOMNpPeemMHUK, MpeacTaBuTenb) BrpaBe obpatutbca B
MUKPOMHAHCOBYIO OPraHn3aumio ¢ 3asiBNieHMeM O PECTPYKTYpU3aLnm 3ag0HKEHHOCTH.

2. B cnyyae nony4veHust 3asiBNeHUs O peCTPyKTypm3aLmn 3agomKeHHOCTHN, BOSHUKLIEN MO JOroBOpY
noTpebuTenbckoro 3amma, MUKPOUHAHCOBAasi opraHusauusi obsa3aHa pacCMOTPETb Takoe 3asBfieHWEe U
npoaHanManpoBaTtb NPUBEAEHHbIE B 3a8BNeHNN akTbl, @ Takke nogreepxgatLmne Takme akTbl JOKYMEHTbI
B NopsiaKe, yCTaHOBNEHHOM HaCTOsILLEN CTaTben.

3. MukpocpmHaHcoBas opraHu3auus paccMmatpuMBaeT BOMNPOC O BO3MOXHOCTU PEeCTPyKTypu3auuu
3a[l0MKEHHOCTU nornyyaTena UHaHCOBOW yCcnyru nepen MMKpodUHAHCOBOMW OpraHusauumen rno AoroBopy
noTpebuTenbCckoro 3avma B Creaylwmux Ccnyvasx, HacTynUBLUMX MOCMNe MOoNyvYeHus nony4vatenem
hHaHCOBOW yCrnyrM CyMmMbl NOTPEOUTENLCKOIO 3arMa:

1) cmepTb nonyyartens pMHaHCOBOW yCnyru;

2) HecYacTHbIN cny4van, NOBMEKLIUA NPUYNHEHNE THXKKOro Bpeaa 340pOoBbIo nonyyaTtens uHaHCoBOM
yCnyrn unm ero 6rnm3sknx poaCcTBEHHUKOB;

3) npuceoeHune nonyyartento UHaHCOBON YCNYr MHBaANWAHOCTM 1 - 2 rpynnbl Nocne 3aknioYveHns
aorosopa 06 okazaHuM PUHAHCOBOW YCNyTu;

4) Tsxkenoe 3aboneBaHuwe nonydarensd (UHAHCOBOW ycryru, answeecsa He MeHee 21 (aBaguatu
O[HOT0) KaneH4apHOro AHA CO CPOKOM peabunutaumu cebiwe 14 (YeTblpHaguaTh) kaneHaapHbiX QHEN;

5) BblHECEHME CyQOM pPEeLUEeHUs O NPU3HaHUM nonyyartens (OUHaHCOBOW YCryrM HeAeecrnoCoBbHbIM Mnn
OrpaHMYEeHHbIM B 4€ECMOCOBHOCTY;

6) eOoMHOBpeMeHHast yTpaTa umyllecTBa Ha cymmy cBbiwe 500 000 (naTucoT Teicsad) pybnen
nonyyatenemMm oMHaHCOBOW YCMyru No AOroBOpYy NoTpebutenscKoro 3anma;

7) noTepsi paboTbl MM MHOMO MCTOYHUKA JoxoAda nonyvatenem (OUHaHCOBOW YCNyr B TEYEHME CPoKa
OeNCTBUst AOroBopa 3anma ¢ NocrneayoLlen HEBO3MOXHOCTbIO TPYAOYCTPONCTBA B TedeHue 3 (Tpex) MecsaueB
n bonee B cny4yae, ecnu nony4vatens UHAHCOBOW YCIyTM UMEET HECOBEPLUEHHONETHMX AeTen NMbo cemMbst
nonyyartens (pMHaHCOBOW yCNyrn B COOTBETCTBUM C 3akOHoAaTensCcTBOM Poccuickon degepaunm oTHOCUTCA
K KaTeropmm HeMosHbIX;

8) obpeTeHune nonyyarenem MHaHCOBON yCryrn ctatyca €4UHCTBEHHOrO KOPMUIbLIA B CEMbE;

9) npu3bIB Nnony4atensa ouHaHcoBou ycnyru B BoopyxeHHble cunbl Poccunckon ®egepaumu;

10) BCTynneHue B 3aKOHHYHO CWIy NPUroBopa Cyga B OTHOLIEHWW nofyyaTens puHaHCoBOW ycnyru,
yCTaHaBMNMBaloLWEero HakasaHve B Buge nviweHus csobogp;

11) npousowewee He no Bofe nornyyaTens uUHaHCOBOW YyCryrn CyuwlecTBeHHoe yXxyAuwleHue
hbMHaAHCOBOrO MOMOXEHWS!, HE CBA3AHHOE C yKa3aHHbIMM Bbile CIlydasiMu, 0OHAKO CnocobHOe CyLeCTBEHHO
NOBNUSATbL Ha pas3Mep Joxoda nonydvaTtenst pyMHaHCOBOW ycnyrn u (Unn) ero CnocoBGHOCTb MCMONHATb
obsa3aTenbcTBa No JOroBopy 00 okasaHuy hMHaHCOBOW YCyru.

4. YKasaHHble B NyHKTe 3 HacToslwen cTtaTtby pakTbl TpebylT NoATBEPXKAEHUA OOKYMEHTaMmu,
BblJaHHbIMW rOCYAapCTBEHHbIMM OpraHaMy UnNm ynonHOMOYEHHbIMW OpraHn3aumsamMmn, eCrim Hoe peLleHne He
MPUHATO MUKpOMHaHCOBOW opraHm3aunen. MukpoduHaHcoBas opraHusaums obssaHa B 4OCTYNHOM dopme,
B TOM 4ucre NocpeacTBOM pas3MeLLleHUs COOTBETCTBYOLWEN MHOpMaLUM Ha cBoeM oduumansHOM caunTe,
AOBECTU 0 cBefeHus nonyyartenen UHaHCoBbIX yCrnyr MHopMaumio 0 HeOBX0AMMOCTM NpeaoCcTaBreHns
NMOATBEPKAAKLWMX [OKYMEHTOB BMeCTe C 3asiBleHMeM O pecTpykTypu3daumu, a Takke 3anpocuTb
HegocTawlmMe [JOKYMeHTbl Yy nonydaTens WHAHCOBOW ycryru B CryyYae, €CnuM  3asiBleHue o
pecTpykTypm3auumn Bbinio HanpaeneHo 6e3 ykaszaHHbIX AOKYMEHTOB M MUKPOMUHAHCOBOW OpraHu3aumen He
NPUHATO PELLEHME O PaCCMOTPEHNM 3asiBIIEHNS O PECTPYKTypu3auumn 6e3 npeacTtaBneHnst 4OKYMEHTOB.

5. Mo utoram paccMOTpeHus 3asiBNeHus nonyvatenss UHaHCOBOW YCMyrM O PecTpyKTypusauum
MUKPOPMHaAHCOBas opraHu3aLms NpUHUMaeT pelleHue O PecTpyKTypusauum 3a40fmKEHHOCTU MO 0roBopy
noTpebuTtenbckoro 3arMa nMbo 06 OTKase B YAOBMNETBOPEHWM 3asIBMIEHUS M HanpaBnsAeT nony4vaTtento
hMHAHCOBOW YCryr1 OTBET C yKazaHUeM CBOEro peLleHns rno 3asBneHnto 0 PeCTPYKTypusaLnm B nopsake u B
CPOKM, yKa3aHHble B nyHKTe 3 ctatbk 19 HacTtoswero CtaHgapTa.

6. B cnyyae npuvHATUA MUKPOMMHAHCOBOW OpraHuM3auven pelleHns O pPecTpyKTypusauuu
3a00/DKEHHOCTU MO AOroBopy NOTPebuTenbCkoro 3ariMa, B OTBeTe nonyyatento (PUMHaHCOBOW yCryru
MUKpOOMHAHCOBasd  oOpraHuMsauus  npegnaraer  nonydaTento  (UHAHCOBOW  YCNyrnM  3aKIO4YUTb
COOTBETCTBYHOLLEE COrnaleHne mMexay MUKPOMUHAHCOBOW oOpraHusauuen v nonyyaTtenem qUHaHCOBOM
yCrnyr1 B COOTBETCTBUM C AEMCTBYIOLUM 3aKoHoAaTenscTBoM Poccuinckon deaepaumu.
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Cratba 13. YBenuyeHune cpoka Bo3BpaTa CyMMbIl 3arMma

1. MakcumarnbHoe YMCno AOMNONMHUTENBbHbIX COrnaLleHWi K 4OroBOpY NOTpeOUTENbCKOro M1KpO3anma,
Mpu 3aKMYeHNM KOTOPbIX YBENUYMBAETCH CPOK BO3BpaTa AEHEXHbIX CPeACTB N0 TakoMy JA0roBOpY, C OQHUM
nony4arenem (pMHaHCOBOW yCryrn He MOXeT CcocTaBnATb Gonee 7 (cemun) B TeveHue 1 (ogHoro) roga (c 1
anpens 2018 roga - 6onee 6 (wectun), ¢ 1 aHuBapsa 2019 roga - 6onee 5 (nATK)), ecnyn nonyyatenem
duHaHCOBOW ycryrn siBNAeTca uanyeckoe nuuo U CpPOoK Bo3BpaTta 3ariMa, MpedyCMOTPEHHbIA Takum
OOroBOPOM Mpu €ro 3aknoyeHum, He npesbiwaeT 30 (TpyauaTtun) KaneHgapHbIX QHEN.

2. B MakcMManbHOe 4UCFMO [AOMOJSHUTESNbHbIX COrMaleHnn K [OroBopy noTpebutensckoro
MUKpO3ariMa, Mpu 3aKkIioYeHUM KOTOPbIX YBENMYMBAETCHA CPOK BO3BpaTa AEHEXHbIX CPeacTB MO TakoMy
OOroBOpY, C OAHMM nony4vatenem (OUHAHCOBOW YCMYrM He BKIMOYAKTCA OOMOSIHUTENbHbIE COrMalleHus,
yBENMYMBAaLLME CPOK BO3BpaTa AEHEXHbIX CPEACTB Ha CPOK A0 2 (ABYX) KaneHaapHbIX AHEN BKTHOYUTENBHO,
a Takke CcornalwleHusi, ykasaHHble B nyHkTe 6 cTtatbu 12 HacTosiwero CraHgapTta, ecnu B ykasaHHOM
COrnalleHnn CHUXKeHa NpoLIeHTHasi CTaBKa 3a Nofb30BaHWe MUKPO3aMOM MO CPaBHEHWIO C AeNCTBYOLWUMNA
Ha MOMEHT MOANNCAaHWUSI TaKoro COrnalleHusi yCroBMSAMM yKa3aHHOro JoroBopa U (Mnu) ymeHblueHa obLias
CyMMa 3a0JKEHHOCTH MO AOrOBOpPY NOTPEOUTENBCKOro MUKpO3anmMa.

Ctatba 14. lMopsigok u cny4yam dukcaumm TenedoHHbIX NEeperoBopoB U COOGLEHUN,
nepeagaBaeMbIX MO CETAM 3JIEKTPOCBSA3U, B TOM YMUCIie NOABMXKHON pagnoTenedoHHOM CBA3M, a Takxke
XpaHeHUs1 COOTBETCTBYIOLWEN MHopmaLmm

1. MukpodmHaHcoBas opraHv3aumsa nNo AoroBopy notpebutensckoro 3anma obssaHa obecneunsatb
duUKcaumio U XpaHeHne WVHULMUPYEMBIX et0 TeneOHHLIX NeperoBopoB, TEKCTOBLIX, FOMIOCOBbLIX U WHbIX
coobLLeHnn, nepegaBaeMbiX MO CETAM 3NEKTPOCBA3N, B TOM YuChe NOABWXHON paamoTenedOHHON CBA3M,
obpalleHuni nonyvartens (PMHaAHCOBOW YCnyru, Nepenuckn Yepes oduumanbHbIi CauT MUKPOUHAHCOBOM
opraHM3aumm WUnu nuYHbIN KabuHeT nonyyartens MHaAHCOBOW YCMYrM U WHbIX BUAOB B3auUMOOEWCTBUS C
nony4yarenem UHaHCOBOM YCIyrM, OTHOCSALIMXCA K OeATENbHOCTM MWUKPOUHAHCOBOMW OpraHusaumm no
BO3BpaTy NPOCPOYEHHOMW 3a40MKEHHOCTU, A0 UCTEYEHNS CO OHS UX COBEPLLEHUS:

1) He meHee 1 (0O4HOrO) roaa - B OTHOLUEHUN HAopMaL MK, (UKCUpyeMomn Ha BymMakHOM HocuTene;

2) He MeHee 6 (WecTn) MecsueB - B OTHOLUEHUN MHGOPMALMK, (PUKCUPYEMOW Ha SMEKTPOHHOM,
MarHUTHOM, ONTUYECKOM HOCUTENE.

2. dopma dmKkcaumm U XpaHeHns MHopMauun O B3anMOAENCTBUN C nonyvatensamm puHaHCOBbIX
ycnyr onpepensetcs MUKPOMUHAHCOBOW OpraHu3aumen UCXOoAs U3 TEeXHWYECKUX BO3MOXHOCTEN ITOW
MWKPOOMHAHCOBON oOpraHvM3auMn n (unu) Buaa B3aMMOAENCTBMA C nonydvaTtenem (UHAHCOBOW YCNyru.
TenedoHHbIE NeperoBopsbI Noanexart ayamosanucu.

3. MukpodpmHaHcoBas opraHusauuns BnpaeBe Takke (PUKCUPOBATb U XpaHWTb WHGOPMaUWIo, He
OTHOCSILLYIOCA K B3bICKAGHUIO MPOCPOYEHHON 33a[AO0IMKEHHOCTM, €Cnn 3TO He MpoTMBOpeYnt TpeboBaHusM
3akoHogartenbctBa Poccunckon depepaumn. MukpoduHaHcoBas opraHu3auus obs3aHa coobuwaTb
nonyyarento (prHaAHCOBOW YCryrn o0 hnkcaumm B3aMMogencTBUs C HUM.

4. MwukpobmHaHcoBass opraHm3daums obsisaHa obecneunBaTb XpaHeHve 3adUKCUPOBAHHbIX
TeneoHHbIX MeperoBopoB, TEKCTOBbIX, FOMOCOBbLIX W WHbIX COOOLWEHWA, nepedaBaeMblX MO CeTAM
3MNEKTPOCBA3WU, B TOM 4uCrie MNOABWXHOM pagmoTenedoHHOW CBSA3WU, M UHbIX BUOOB B3auMOAEWNCTBUA C
nonyyarenemMm hMHaHCOBOW YCIyrn, COCTaBIEHHbIX N NOMYYEHHbLIX €10 B XOl€ OCYLLECTBIIEHNS OEATENbHOCTU
Nno BO3BpaTy MPOCPOYEHHOW 3aO0IMKEHHOCTU, A0 WUCTEYEHMS CPOKOB, yKa3aHHbIX B MYHKTE 1 HacTosILLEN
cTaTbu, B COOTBETCTBYIOLLEM ASIA AAHHOr0 Buaa B3anmoaencTans dopmaTte (Ha 6yMakHOM HOcUTerne unn Ha
3MNEKTPOHHOM, MarHWTHOM, OMTMYECKOM HOCUTENE), 3a WCKMIYEeHWeM crydvaeB, Korga dukcaums unm
XpaHeHne NpoTMBOPEYMT 3akoHogaTenbcTBy Poccuiickon ®epepauuu.

Cratba 15. MMHMManbHbIe CcTaHAapTbl OGCNyXMBaHUA nony4arenen (PUHaAHCOBLIX YCHyT,
Kacawlwumecsa AOOCTYMHOCTM U MaTepuanbHoro obecnevyeHUa OMUCOB MUKPOMMHAHCOBLIX
opraHusauumn

1. MukpoduHaHcoBas opraHu3auusa obs3zaHa obecnevnTb COOTBETCTBME OmcCa YCTAHOBMEHHbIM
CaHUTapHbIM W TEXHUYECKUM MNpaBunam M HopMam, B TOM 4ucrne 06ecneyntb Hanmuune OCBELLEHMS U
OoTOMMeHus, a Takke obopyaoBaHne odmuca MHBEHTapeM U mebenbio, HeoOXOOMMbIMU ANsi 3aKMoYeHUs
OOroBOpPOB C nony4vartensamm oUHaHCOBbLIX YCNyr 1 Npuema obpallueHuii oT nosnyyartenen uHaHCOBbIX YCYT.

2. 3a ncknioYveHneM criydaeB 3aknioyeHus JOroBopoB MUKpo3anma nocpeacTBOM UH(POPMALIMOHHO-
TenekoMMYyHUKaLMOHHON ceTn "UHTepHeT", MuKpodrHaHCOBasd opraHusaums, OcyLlecTBnsLwas npuem
3as1BOK U 3akryeHne J0oroBopoB 06 okaszaHuM (OMHaAHCOBLIX ycryr, obsidaHa obecneunTb cobnopeHve
MUHUMAarbHbBIX YCNOBUN 06CnyXnuBaHus nony4varenen UHAHCOBBIX YCIyr, B TOM YuCne:

1) B obmce MUKPOMHAHCOBOWN OpraHuM3auun, B KOTOPOM OCYLLECTBIISAETCS 3aKIovYeHne JOroBopoB
00 okasaHun UHAHCOBLIX yCnyr (MpMeM 3asBNeHNN O NPeAO0CTaBNEHMN MUKPO3aiMa), AOIMKHA pasmeLLaTbCs
MHbopmMauus, ykasaHHasi B ctaTbe 3 HacTosiwero CtaHaapTa;
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2) pabOoTHMKM MUKPOCOUHAHCOBOW OpraHusaumm, OYHO B3aMMOAEWCTBYKOLLME C MonyyaTensamm
MHaHCOBBIX YyCnyr, OOMKHbI obnagaTe AOCTYMNHbIMKM Anst 0603peHus nonyyatensm (PUHaAHCOBbLIX YCrnyr
cpeacTBaMu BU3yarbHOW MAEHTUdUKaLMK, cogepxallimmm doaMmunmio, UMs U AOMKHOCTb PaboTHUKA;

3) B ohmce MMKpPOhMHAHCOBON OpraHu3aumnm omkHa ObiTeb obecnevyeHa BO3MOXHOCTb 3aKMOYeHUst
J0oroBopoB 06 okazaHuy PUHAHCOBBIX YCYr ¢ nonyvyatensaMv (UHaAHCOBBIX YCIyT;

4) B ochrce MMKpPOhMHAHCOBOW OpraHn3aumnm pekomeHayeTcst 00ecneynTb BO3MOXHOCTb 3aKITUEHNsI
OO0roBopoB 00 oOkaszaHuM (OUHAHCOBBLIX YCRyr € nonydvaTtensmMu (UHAHCOBbLIX YCMYr C OrpaHMYeHHbIMMU
BO3MOXHOCTSIMU C yyeToMm TpeboBaHMM OeNCTBYHOLIEro 3akoHogaTenbcTBa Poccuiickon degepaumm o
coumanbHOM 3awuTe WHBANMAOB, BKIOYasi AOMYCK cypgonepeBogYMka W TudrocypaonepeBoaumnka,
BO3MOXXHOCTb YBENMYEHNS N 3BYKOBOIO BOCMNPOM3BEAEHUS TEKCTA AOroBopa 06 okazaHUn (OUHaAHCOBOW yCyrn
N MHbIX AOKYMEHTOB, NOAMNUCbLIBAEMbIX Nosly4YaTenem nHaHCOBOW YCIyrM, BO3MOXHOCTb NevaTh AOKYMEHTOB,
cogepxawmx MHGPOPMAaLMIO, YKa3aHHyl B cTatbe 3 Hactoswero CrtaHgapta, € WCMNONb30BaHWEM
YBEMMYEHHOr0 pasmMepa LpudTa, OoKkasaHWe WHOW MOMOLLM B npeofoneHun BapbepoB, NPensaTCTBYHOLLNX
Nony4YeHWo NMUaMn ¢ OrpaHUYEHHbIMU BO3MOXHOCTAMWU UHOpMaumM O (OMHAHCOBOW ycryre HapaBHe C
OPYrMMUM niMuamu.

3. B cnyyae ecnu 3aknioyeHve [oroBopa MuKpo3adiMa OCYLIEeCTBMNSeTCA He B oduce
MUKPO(PMHAHCOBOW OpraHu3aLmu, MMKPOhUHAHCOBas OpraHm3auusi, No AOroBopy C KOTOPOW AEWCTBYET
npoaasel, ToBapoB (McronHuTenb paboT, ycnyr), obsisaHa obecneuntb cobniogeHne Takum NpoaaBLIOM
(ncnonHUTENnem) MMHMMarnbHbIX YCITOBUIA 06CNYXMBaHWS noryyaTenen puHaHCOBbLIX YCNnyr, B TOM YUCHE:

1) B MecTe, B KOTOPOM OCYLLECTBIIAETCS 3aKIMHOYEHNe A0roBopa MMKpo3armMa, JOJKHa pa3meLLaThbes
MHopMauus, ykasaHHasi B cTaTbe 3 HacTosilero CtaHaapTa;

2) paboTHMKM NpogaBua (UCNOMHUTENS) MU UHbIE MPUBIIEYEHHbIE UM NMLA, YNONIHOMOYEHHbIE Ha
npueMm 3asiBfieHUN O NpeaoCTaBneHMM MUKpo3anma, AOMKHbl ob6nagaTb OOCTYMHbIMM Anst 0003peHus
nony4arensim MHaAHCOBBIX YCyr CpeAcTBaMn BU3yarnbHOW MAEHTUdUKaUmMm, cogepxaimumm amMmmnmio, MMs
N JOJMDKHOCTb paboTHMKa;

3) B MecCcTe, B KOTOPOM OCYLLECTBNSAETCA 3akNio4YeHue [OroBOpPOB MUKpO3anma, [oSbkHa ObiTb
obecneyeHa BO3MOXHOCTb 3aKMOYEHUs LOroBOPOB MUKpO3anmma nonyvarensaMm UHaHCOBLIX YCMyr, B TOM
yucre C OrpaHuMYeHHbIMM BO3MOXHOCTSIMU, C y4eToM TpeboBaHui [EeNCTBYHOLLErO 3akoHO4aTernbCTBa
Poccunckon ®egepaumm n nognyHkTa 4 nyHkTa 2 HacTOSILLEN CTaTbW.

Ctatbsa 16. TpeboBaHMA K pabOTHMKaM MUKPO(PMHAHCOBOW OpraHu3aLumu, oCyLleCTBNAIOWUM
HenocpeACcTBEHHOE B3aMmMoAencTBUE C nonyyvatensmum (PUMHAHCOBLIX YCRYr, a TaKke K npoBepke
COOTBETCTBUA AaHHbIX PabOTHUKOB MUKPOMHAHCOBOW OpraHM3aLum ykazaHHbIM TpeboBaHUAM

1. PaboTHUK wnu npeacrtaBuTeNb MUKPOMUHAHCOBOW OpraHmsaumMu, B3aMMOOENCTBYHOLUUA C
nony4arensiMmm pMHaHCOBbIX ycnyr, 0683aH MMeTb OCHOBHOEe obLee obpa3oBaHue, BnageTb nHopmaumen,
HeobXx0AMMON ANS BbIMNOMHEHUS AOIMKHOCTHbLIX 0693aHHOCTEN, NPpeayCMOTPEHHbIX TPYOOBbIM JOTOBOPOM U
BHYTPEHHUMUN [OKYMEHTaMu MWKPO(MHAHCOBOW oOpraHuM3auuM, a Tawkke ymeTb B [JOCTynHow dopme
npegocTaBuTb Takyld MHQOpMauuio nonydaTento (UHaAHCOBOW YCNyrn, B TOM YuCre MOCPeACcTBOM
npegocTaBneHnss BOSMOXHOCTM Nony4aTtento MHaHCOBOW YCNyr O3HAKOMUTBLCS C JOKYMEHTamu, B KOTOPbIX
COAEPXUTCS Takast MHdopmauus.

2. MukpodwuHaHcoBas opraHusaumusi obsizaHa nNpoBOAUTb perynspHoe obyyeHue paboTHMKOB,
OCYLLECTBMAIOLWMX HEMNoCpeACcTBEHHOE B3auMMOAEWCTBUE C nornyyvaTensamMum  UHaAHCOBLIX YyCryr, W
npeanpvHUMaTtb WHble Mepbl, CnocobCTByOWME OBecrneyYeHno BbICOKOTO YPOBHS NpodeccuoHanu3ma
pabOoTHUKOB, OCYLLECTBNALUMX HENOCPeACTBEHHOE B3aMMOAENCTBUE C nonyyaTensMm UHaHCOBbLIX YCyT.

3. ObyyeHune, npegyCcMOTPEHHOE MYHKTOM 2 HAcToslWew cTaTbW, NPOBOAMTCH B COOTBETCTBUM C
BHYTPEHHUM  OOKYMEHTOM  MWKPO(UHAHCOBOW  oOpraHusauuu, paspaboTaHHbIM  MWUKPOUHAHCOBOW
opraHu3auuen ¢ ydyetom HacToswero CTaHgapTa u npegycMaTpusaioLLmMM, B TOM Yuche:

1) nopsgok npoBeaeHUs 06yyeHns paboTHMKOB;

2) TpeboBaHUS K MEePUOANYHOCTM MPOXOXKOEHUS COOTBETCTBYIOLWMX OByYaloWwmx MeponpuaTUn
paboTHMKaMK, OCYLLECTBSOWUMN HENOCPEeACTBEHHOE B3aMMOAENCTBME C nonyvatensamm uHaHCOBbIX
yCcnyr;

3) NopsgoK MnpoBedeHUs exXerodHbIX NPOBEPOK KBanmudukauuym paboTHUKOB, OCYLLECTBRAKLMX
HenocpeacTBEHHOE B3aUMOAENCTBME C nonyyatensMm puHaHCcoBbIX ycnyr, obecneunBatoLLx BO3MOXHOCTb
OLIEHKM KayecTBa Takon paboThbi;

4) npouenypbl NpoBepPKM NpoeccuoHanbHbIX HaBbIKOB (OLEeHKa COOTBETCTBUS);

5) nopsgok dmkcaumm pesynbTaTtoB NnposeaeHus 06y4eHns paboTHUKOB U OLEHKN COOTBETCTBUS.

4. ObyyeHune, NpegyCMOTPEHHOE NMYHKTOM 2 HacTOsILLEN CTaTbyi, NPOBOAMTCS B cregylowmux dopmMax:

1) BBOAHbIV (MEPBUYHbIN) MHCTPYKTaX;

2) ueneBon (BHEMMAHOBbLIN) NHCTPYKTAX;

3) noBblweHne kBanudukaumm (MNaHOBBLIM MHCTPYKTaXK) B obnacty 3awmTbl NpaB nornyyatenen
OUHAHCOBBIX YCryr.

5. BBOAHbIN (MEPBWYHbIN) MHCTPYKTaXK M O3HAKOMIIEHME C HOPMATMBHLIMW MPAaBOBLIMU aKTaMu
Poccuickon ®egepaunv n BHyTPEHHUMW LOKYMEHTaMn MUKPOGMHAHCOBOW opraHnsaumm B 06nactu 3awmThbl
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npae nonyyarenen puHaHCcoBbLIX YCryr NPOBOAATCA NpY Npueme 1 nNpu nepesoe (BpPEMEHHOM NepeBoae)
paboTHWKOB Ha paboTy ANA BbINONHEHMS (PYHKUWUIA, YKa3aHHbIX B nasax 4, 5 HacToswero CtaHgapTa.

6. O6yueHue B dopme BBOAHOrO (MEPBUYHOIO) MHCTPYKTaXa paboTHUK MUKPO(UMHAHCOBON
opraHmsaumm npoxoamMT OAHOKPAaTHO OO0 Hayana OCyLECTBEHWs COOTBETCTBYHOLWMX (DYHKUMIA, NPpU 3TOM
nepeyeHe paboTHMKOB M (MNKU) OOIMKHOCTEN onpefensieTcsl B COOTBETCTBUM C BHYTPEHHUM [OKYMEHTOM
MUKPOMHAHCOBOW opraHun3auun, pa3padboTaHHbIM MUKPO(MHAHCOBOW OpraHn3auuer ¢ y4eToM HacToALWEro
CraHpaprTa.

7. LleneBol (BHENNaHOBLIN) MHCTPYKTaX W MOBbIWEHNE KBanudukaumm (MnaHOBbIA MHCTPYKTaX)
pabOTHMKN MUKPOUHAHCOBOW OpraHv3aumy, OCYLLECTBASOLWNE HENOCPEeACTBEHHOE B3aMMOOENCTBME C
nonyyatensamMmm pMHaHCOBbLIX YCIyr, MPOXOAAT B Npouecce TpyAoBON AeATENbHOCTY.

8. LleneBor (BHeMMaHOBbLIN) WHCTPYKTaX MNPOBOAUTCS PYKOBOAUTENEM  MUKPOCUHAHCOBON
opraHm3aumm unu pykoBoauTenem kagpoBoro nogpasaeneHns B cnedyowmx cnyyvasx:

1) Npn M3MEHeHMn OEeWCTBYIOLMX WU BCTYNINEHWM B CUMY HOBbLIX HOPMAaTWMBHbLIX NPAaBOBbLIX AKTOB
Poccuinckon ®egepaunn B obnactu sawwmTel npas nonyvaTtenen GUHaHCOBLIX YCIyT;

2) npu yTBEPXOEHUN MUKPOMUHAHCOBOW OpraHmsaumMen HOBbIX UMW M3MEHEHUW OENCTBYIOLLNX
BHYTPEHHUX AOKYMEHTOB B 06nacTu 3awwmTbl Npas nonyyatenen prHaHCOBbLIX YCIyr;

3) npu nepesoge paboTHWMKA Ha ApYryrd MOCTOSHHYO paboTy B [aHHOW MWUKPOUHAHCOBOM
opraHu3aumu, B Criyyae, Korga VMEWLMXCA y Hero 3HaHuim B obnactv 3awuTbl NpaB noryyartenen
(PUHAHCOBBIX YCMyr HEAOCTATOYHO A1 BbIMOSHEHNS HOBOW TPYAOBOW hYyHKLMUMK;

4) npu nopyyeHMn paboOTHWKY MMUKPOPUHAHCOBOM OpraHusauun paboTbl, He OOYyCNOBMEHHON
3aKMOYEHHBIM C HMM TPYyOOBbLIM JOrOBOPOM, KOr4a 3TO HE BMNeYeT M3MEHEHUS YCIOBMI 3aKMOYEHHOro C
paboTHWKOM TPyJOBOro 4OroBopa.

9. TlloBblweHve «kBanudukaumm (NNAHOBbLIN WHCTPYKTaX) paboTHMKOB OCYLLECTBMASETCHS C
NepuoanYHOCTbIO, YCTaHaBNMBaEMON MUKPO(PMHAHCOBOW OpraHu3aumnenn CamoCcToaTeNbHO, OOHAKO He pexe
OfHOro pasa B rog.

10. PaboTHUKM  MUKPOMUHAHCOBOW  OpraHM3auumv, OCYLLECTBASOWME  HenocpeacTBEHHOoe
B3aumoencTBmne C nonyvatenamm (oMHaHCOBbLIX YCAYr, AOMYyCKaloTCH K paboTe ¢ nonyvatenaMmu (omHaHCOBbIX
yCnyr TOMbKO Mocne npoxoxaeHus obyveHusi, NpeayCMOTPEHHOro Hactosilen ctatben. PaboTHukn, He
npowewmne obyyeHue, gonyckaTca K paboTe ¢ nonydarenamu pMHaHCOBbLIX YCMYr TONbKO COBMECTHO C
paboTHWMKOM, npoweawunm obyyeHue, U Mog ero KOHTPONEeM, Ha YCMOBWSX, OMpedeneHHbIX BHYTPEHHUM
OOKYMEHTOM MUKPOMHAHCOBOW OpraHm3auun.

naBa 5. PaccmoTpeHue obpawieHun nonydarenen dMHaHCOBLIX YCIyT

Cratba 17. OOwwue nNpuMHUUNBLI W NOPSIAOK PacCMOTpPeHUs obpaweHun nonyyartenen
coHaHCOBBIX ycnyr

1. Tlpu paccMoTpeHun oOpalleHun nonydatenen ¢UHAHCOBBLIX YCNyr MUWUKpOgMHaHCOBas
opraHu3aums pyKOBOACTBYETCA NpWHUMNAMW  LOCTYNMHOCTW, pPe3ynbTaTUBHOCTU, OOBEKTUBHOCTU U
GecnpucTpacTHOCTM, nNpeanonaralwyMm  MHPOPMUPOBAHHOCTL  nonyvaTens (UHAHCOBOW yCnyrm o
nony4YyeHnn MMKpohMHAHCOBOW OpraHn3auuner ero odpatleHus.

2. [Ona addeKkTMBHOO M CBOEBPEMEHHONO pPacCMOTPEHWs MnocTynawwmx obpalleHun B
MUKPOMHAHCOBOW OpraHn3aLmmn HasHavyaeTcs paboTHUK N NnoapasgeneHne no pacCMoTPEHMIo 0bpaLLeHnin
nonyyatenemn pMHaHCcoBbIX yCrnyr. B BbileykasaHHbIX Lensax MUKporHaHCOBas opraHm3aums Takke Bnpase
npuBneYyb TpeTbe IMUO, OCYLLECTBASAIOWEE COOTBETCTBYIOLWME (YHKUMM HA OCHOBaHUWM rpaxgaHCKo-
NpaBoOBOro 4Orosopa.

3. MukpodmHaHcoBas opraHusaumnss obsasaHa obecneuntb, 4TOObI MMLO, OTBETCTBEHHOE 3a
paccMoTpeHune obpalleHui nonyvaTtene MUHaHCOBLIX YCNyT, MMENO Npago:

1) sanpawuBaTb AOMNOSHUTENbHbLIE OOKYMEHTbl M CBEAEHUS Yy nonyyatenst (oMHaHCOBOW YCNyru,
Tpebyemble A5 BCECTOPOHHETO M 06 bEKTMBHOIO pacCMOTPEHNst obpaLleHus;

2) TpeboBaTb y pabOTHNKOB MWKPOMOMHAHCOBOW OpraHvu3aumny npefocTaBneHnst JOKYMEHTOB, UHON
HeobxooMMON MHpopMauunW, a Takke MUCbMEHHbIX OOBACHEHMI MO BOMPOCaM, BO3HMKAKLWIMM B XOA4e
paccMoTpeHust obpalleHnst nonyyaTtenst GMHaHCOBOW YCNyru;

3) B crnyvyae HeobxoguMocTy obpallaTtbCsi HEMOCPEACTBEHHO K €ANHONMYHOMY MCMONHUTENBbHOMY
opraHy MMKpPOMHAHCOBOW OpraHu3auun, OCyLLIECTBNSAIOLEMY KOHTPOfb 3a pacCMOTpeHMeM obpalueHuni u
B3auMMOAENCTBUEM C NnonydaTensamm (UHaHCOBbIX YCNYr, C LeNbio Hagnexalero paccMoTpeHus obpalleHui
W, NpM HeobXxoOUMOCTW, MPUHATMS Mep MO 3aliMTe U BOCCTAHOBMEHMIO MPaB W 3aKOHHbIX MHTEPECcOoB
nonyyartenen (pUHaAHCOBLIX YCAyr.

4. OTtBeT Ha obpalleHne noAnuCbIBAETCA €AMHOSNUYHBIM MCMOSTHUTENbHBIM OpPraHOM WM UHbIM
YMONHOMOYEHHbIM NpeacTaBUTENEM MUKPOMHAHCOBOW OpraHM3aLnm.

Ctatbsa 18. Tpe6oBaHUA K MH(popMaLMOHHOMY obGecneyeHUIo paboThbl ¢ oOpalleHusMm
1. OTBeT Ha oOpalleHue nonyyartens UHAHCOBOW YCryrM MUKPOMHAHCOBAs OpraHusauums
HanpaBnsieT Mo agpecy, NpefoCTaBfEHHOMY el nonyyatenemM (UHaHCOBOMW YCNyr Mpu 3akmovYeHUn
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Jorosopa 06 okazaHUn PUHAHCOBOM yCnyrn (€CNu MHOe He NpeyCMOTPEHO 3aKOHOAAaTeNbCTBOM Poccumnckon
®epnepaumun unu gorosopom 06 okasaHum pMHaAHCOBOW YCNyrn), UK Mo agpecy, COOBLLEHHOMY noryyartenem
dunHaHCOBOM ycnyrm B MOPSOKE M3MEHEHUS MepPCOHarnbHbIX OaHHbIX B COOTBETCTBUM C TpebosaHMsMU
depepanbHoro 3akoHa oT 27 uoHsa 2006 roga N 152-03 "O nepcoHanbHbIX AaHHbLIX", B COOTBETCTBUM C
YCNoBUAMW [0roBopa, 3akMioYeHHOro ¢ nonyyatenem UHAHCOBOW YCMyrM, WUNM B COOTBETCTBUM C
BHYTPEHHUM [JOKYMEHTOM O MepCcoHarnbHbIX AaHHbIX, YTBEPXAEHHbIM MUKPOMUHAHCOBOW opraHusauunen. B
criydae HanpasneHus obpaleHus OT MMeHW nonyyatens MHaAHCOBOW YCRyrm ero npeacraBuTenem,
OelCTBYIOWMM Ha OCHOBAHWUM HOTapuarbHO yOOCTOBEPEHHON JOBEPEHHOCTU, UMM aiBOKaTOM OTBET Ha Takoe
obpalueHne MukpodnHaHCOBas opraHusauusi HanpaenseT no agpecy, yKkasaHHOMY NpeacTaBuTenem umm
agBokaTOM B TakoMm obpallieHnm, C Konven no agpecy, NpegocTaBneHHOMY MUKPOMUHAHCOBOW opraHM3aumm
nony4atenem HMHaAHCOBOW YCNyr Npu 3akmnoyeHnn gorosopa 06 okasaHun MHAHCOBOM YCMYru, C y4eTOM
TpeboBaHW U HOPM, YCTAHOBIIEHHbIX HACTOALLUMM MYHKTOM.

2. MukpoduHaHcoBas opraHmsauus obsizaHa oTBevaTb Ha KaXkoe rnonydeHHoe el obpalleHue, 3a
NCKIMIOYEHMEM CryYaeB, NPegyCMOTPEHHbIX MYHKTOM 3 HacTosALWEen CTaTby.

3. B cnyyae HanpaBneHus obpalweHua OT WMeHW nonyyatena UHAHCOBOWM YCMyrn ero
npeacraBmMTenemM MUKpPOMHaAHCOBas opraHu3auusi BrpaBe He OTBeYaTb Ha Takoe obpalleHue, ecnn He
npeacTaBneH OOKYMEHT, MOATBEPKAAOLWMI NOMHOMOYMSA NPeAcTaBUTENS Ha OCYLUECTBReHne AeNCTBUMI OT
UMeHun nonyyvaTtens duHaHcoBoW ycnyrn. [lokymMeHTamu, noATBepXAaloWwyMy  NOSIHOMOYUS  Ha
OCYLLeCTBIEHNe AeNCTBUA OT UMEHW nonyyatens PUHaHCOBOWN YCryru, ABMAOTCS:

1) ong pmanyecknx nuu: NpocTas NMCbMeHHas AOBEPEHHOCTb (eCnu nHas dopma He npedycmoTpeHa
AoroBopom 06 oOkasaHWM (PUHAHCOBOW YCryru), pelleHve cyda O NpU3HaHWM nvua HegeecnocobHbIM
(orpaHnyeHHbIM B [€ecnocobHOCTM) M HOTapuarnbHO 3aBEePeHHas KOMUSA peLleHus opraHa onekn u
noneynTenbcTBa O Ha3Ha4YeHWM nmua ONeKyHoM (nonevntenem);

2) gna opuguydecknx nuuy: odopmieHHas B COOTBETCTBMM C 3akoHOoAaTenbCTBOM Poccumnckon
depepaummn OOBEPEHHOCTb, 3aBepeHHasl nevaTbio nonyyaTtens ¢uHaHcoBow ycnyrn (Npy ycrioBun ee
HanMuns CornacHo yvypeauTenbHbIM JOKYMEHTaM) U nognncaHHas pykosogutenem nomnyyarens (MHaHCOBOW
yCnyru.

4. B cnyyae nogayu obpalleHuss B 3NEKTPOHHOM Buae, obpalieHne n MNpUIoXeHHble K Hemy
AOKYMEHTbl AOMKHbI ObITb MOAMMCaHbl MPOCTON 3NEKTPOHHOW MOAMUCHI0 UMW WMHBbIM BUAOM 3FEKTPOHHON
noanucu, orpefeneHHbIM B JOroBope Mexay nonyyarenem UHaAHCOBOW YCnyrn U MUKPOMUHAHCOBOW
opraHusauven. [lpu 9TOM UCNOMb3OBaHWE JWYHOrO kabuHeTa nonyyatens UHAHCOBOW YCNyrM B
COOTBETCTBYIOLLEN MWKPOMUHAHCOBOW OpraHusauuyM npusHaeTcs Hagnexawmm cnocobom obmeHa
cooOLLeHUsMM Mexay nonyyarenem MHaHCOBOWM YCNyrn U MUKPOGMHAHCOBOW OpraHnsaumnen.

5. B cny4ae BO3HMKHOBEHMS Y MWKPOMUHAHCOBOW OpraHu3aumMm COMHEHWUA OTHOCUTESbHO
NMOAMMHHOCTM NoAnMcK Ha obpalleHun nomnyyatens UHaAHCOBOW YCryrn Unm NOSTHOMOYMIA NpeacTaBuTens
nonyyatens WHAHCOBOW YCNyrn, MUKpPOgMHaHcoBasd opraHusauusa obssaHa nponHOPMUPOBaTh
nony4yarenss oMHaHCOBOW YCryrn O puUcke nonyvyeHus nHdopmaumm o nonydvarterne (uHaHCOBOW yCryru
HEeyMNOSTHOMOYEHHbIM NTULIOM.

6. MukpocdmHaHcoBas opraHusaumna obsisaHa B OOCTYyMHOM dhopme, B TOM YMClie MOCPeacTBOM
ny6nukauum Ha cBoeM omumManbHOM canTte (Npy Hanuyum), NPonHMOPMMPOBaTL NonyyaTenen pMHaHCOBbIX
ycnyr o TpeboBaHUsIX U pekoMeHAaUusX K coaepXaHnio obpalleHns, ykasaHHbIX B NYHKTax 7 1 8 HacTosiLen
cTaTbu.

7. ObpalueHre nomnyyartens UHAHCOBOMW YCMyrM OOSMKHO codepXaTb B OTHOLLUEHWW noryyaTtens
hb1MHAHCOBOM YCNyru, ABNSOLWErocs uanyecknm nuuom, dpaMmunumio, UM, oT4ecTBO (Npy HanuMuun), agpec
(MOYTOBLIN UMK 3NEKTPOHHbIN) B COOTBETCTBUM C MYHKTOM 1 HACTOSLLEN CTaTbW, ANA HanpaBleHsa oTBETa Ha
obpalleHne; B OTHOLLEHUM nony4vatens (OUHaHCOBOW YCNyru, SBMASIOLWErocs puandyecknm nuuoM, nonHoe
HaMMeHOBaHWEe W MeCTO HaxOXOEHWUS pUOUYeckoro nuua, a Tawkke noAnvucb YMOSTHOMOYEHHOrO
npeacraBuTeNs LPUANYECKoro nuua.

8. MukpodmHaHcoBas opraHnsauns obsasaHa 4OBECTU 40 CBeAeHUs nonyyartenen urHaHCoBbIX yCryr
pekomeHAaLmMio No BKYeHUo B obpalleHve criegytowein nHopmaumm n SJOKYMEHTOB (MpU UX Hanmymm):

1) Homep AoroBopa, 3akMnYeHHOro Mexay nonydarenem UHaHCOBON YCNYrM U MUKPOUHAHCOBOM
opraHusauuen;

2) unsnoxeHue cyuwectsa TpeboBaHUA U aKTUYECKUX OBCTOATENbCTB, Ha KOTOPbIX OCHOBaHbI
3asiBrneHHble TpeboBaHus, a Takke Joka3aTenbCTBa, NOATBEPXKAAloLLMe 3TM 0BCTOATENBCTBA;

3) HanmeHoBaHWe opraHa, AOMMKHOCTKW, hamunmm, UMeHn n oTvecTBa (Npy Hanuyuu) paboTHWKa
MUKPOGOMHAHCOBOW OpraHusauum, 4encteus (6e3nencTeme) KoToporo obxanyoTes;

4) nHble cBeeHusi, KOTopble nony4vaTenb UHAHCOBOM YCIyr cunTaeT HeobXoaAMMbIM COOBOLLUTD;

5) konMMM OOKYMEHTOB, MOATBEPXAAKLINX W3NOXEeHHble B obpauweHun obcTtosTenbctBa. B atom
cnyyae B obpalleHnm NpMBOANTCSA NepeYveHb npunaraembix K HeMy JOKYMEHTOB.

9. MukpodmHaHcoBas opraHu3auusi BnpaBe OTKa3aTb B pPacCMOTPeHMU obpalleHus nonyyatens
(bMHaHCOBOW YCNyru rno CyLecTBY B CreyoLwmx cryvasax:

1) B oBpaleHnn He ykasaHbl ngeHTuduymnpyowmne nonyvyatens pyMHaHCOBOW ycnyrn npu3Haku (B
OTHOLLEHMU nonyyaTens PUHaHCOBOW YCNyru, SBNSAOLLErocs pusnyecknum nuuom, damunus, MMs, oT4eCTBO
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(Npn Hanuuun), agpec ANEeKTPOHHOW MOYTbI, €CNU OTBET AOMKeH OblTb HanpaBneH B (hopMe 3MNEKTPOHHOro
OOKYMEHTa, UIm NOYTOBLIN aapec, ecnv OTBET JOIMKeH BbITb HAanNpaBneH B MMCbMEHHOW (hOpMe; B OTHOLLIEHUN
nony4yarenst (oMHaAHCOBOW YCNyru, SBNSAIOLLIErocs HpUANYECKUM NULOM, NONHOE HauMeHOBaHWE U MEeCTO
HaxXoXAeHUS IPUANYECKOro nNuua);

2) oTCyTCTBYET NOANUCH YNOMHOMOYEHHOrO NpeacTaBuTens (B OTHOLLEHUW IOPUAMYECKUX NULL);

3) B obpaLleHnmn cogepKaTtcsi HeLleH3ypHble TG0 0CKOpOUTENbHbIE BbIPAXEHUS, YIPO3bl UMYLLECTBY
MUKPOMHAHCOBOW OpraHu3auun, UMYLLECTBY, XWU3HU U (MNU) 340POBbI0 PabOTHWMKOB MUKPOUHAHCOBOW
opraHm3aumm, a Takke YNEeHOB NX CEMEN;

4) TeKCT MMCbMEHHOTO 00paLLeHNst He MOAAAETCS NPOYTEHMIO;

5) B oOpalleHnM coaepuTCca BOMPOC, Ha KOTOPbIM MonydaTento (UHaAHCOBOW YCRyrM paHee
NpegocTaBmnAnCa NMUCbMEHHBIA OTBET MO CYLLECTBY, M MpYM 3TOM BO BHOBb MOJSTlyYEHHOM OOpalleHun He
NpMBOAATCSA HOBblE JOBOAbLI MMM OBCTOATENLCTBA, O YEM YBEJOMMSETCSA NULO, HanpaBusLLee obpalleHune.

10. MukpochmHaHcoBas opraHusaumsa obs3aHa paccMmoTpeTb obpalleHue nonydarenss PUHAHCOBOM
yCcryrm no CyLlecTBy Mocre YCTpaHeHus MpuYMH ANnd OTkasa B pacCMOTpeHMM obpalleHusi, yKasaHHbIX
B MyHKTe 9 HacTosALEeNn CTaTbMy.

11. ObpalueHune, B kKOTOpoM obxanyeTtcs cyaebHoe pelleHne, BO3BpaLLaeTcs nuiy, HanpasBmBLLIEMY
obpalleHue, ¢ ykazaHmeM Ha cyaebHbIi nopaaok obxanoBaHusa AaHHOro cyaebHoro peLueHus.

12. ObpalleHns 1 JOKYMEHTbI MO UX PACCMOTPEHUIO XPaHATCH MUKPOUMHAHCOBOW OpraHv3aunen B
TeyeHne 1 (ogHoro) roga ¢ gatbl UX perucTpauun B "KypHane perncrtpaumm obpaiieHumin”. ObpaleHuns
nonyyatenen UHAHCOBbLIX YCMAYr, WX KOMWW, OOKYMEHTbl MO WX PacCMOTPEHMWIO, OTBETbl SBMSOTCSH
KOH(pmaeHUnaneHbIMU, KPOME CIydaeB NoMyYeHus 3anpocoB OT YNONTHOMOYEHHbIX FOCY4apCTBEHHbBIX OpraHoB
N OpraHoB MECTHOIO CaMoyrnpaBfieHus, CaMOPEryrMpyeMon oOpraHu3auuu, Kacawwuxca nonyvatens
durHaHCOBOM yCnyru 1 (Mnu) ero obpalueHus.

Cratba 19. lMpuem oOpalleHun, perucTpauusa obpaweHun U TpebOoBaHUA K npenenbHbIM
CpOoKaM paccMOTpPeHUsA obpalleHumn

1. MukpodurHaHcoBas opraHusaumsa npuHMMaeT obpalleHus nonydaTtenend UHaAHCOBLIX YCryr no
noyTe 3akasHbiM OTrNpaBfeHMeM C YyBEAOMIIEHMEM O BPYYEHMUM UNN MPOCTLIM MOYTOBLIM OTNPaBeHneM, Unm
WHbIM CNOCcOOOM, yKa3aHHbIM B JoroBope 06 okaszaHun hMHaHCOBOW yCrnyru, No agpecy MUKpOogMHaHCOBON
opraHusauumy, ykasaHHOMY B €4MHOM rOCyJapCTBEHHOM peecTpe puanyeckux nud, Unnm uHoMmy agpecy,
yKa3aHHOMY B AOroBopax noTpebuTenbckoro 3amma v (Mnv) Ha odmumaneHOM cante MUKPOMHAHCOBON
opraHusaumn.

2. MocTtynuBwee obpalleHne B TeveHne 3 (Tpex) paboumx gHewn (B OTHOLWEHWM obpalleHuin,
noctynuBwnx nocne 1 wuona 2018 roga, B TeyeHne 1 (ogHoro) paboyero AHst) 3aHocsaT B ">KypHan
pernctpaumm obpaleHun”, B KOTOPOM [AOSKHbI COAEpXKaTbCA Creaylolne CBEAEHUS MO  KaXZoMmy
obpalleHunto:

1) paTa perncrpaumm 1 BXogsLmnin Homep obpalleHus;

2) B OTHOWeEHUM puanyecknx nuy - amunus, uUmd, OTY4ECTBO (NpW Hanuuuu) nomnyyatens
duHaHCOBOW ycnyru, HamnpasuBliero obpalleHve, a B OTHOLUEHUW HOPUAMYECKUX NUL, - HaMMeHOBaHue
nonyyatens oMHaHCOBOW yCryru, OT MMEHU KOTOPOro HanpasneHo obpalleHue.

3. I'luuo, oTBETCTBEHHOE 3a paccMOTpeHne obpalleHunii, 0653aHO COCTaBUTbL OTBET Ha NOCTYNMBLLEE
K HeMmy obpalleHvne B TedeHue 12 (OoBeHaguaTtu) paboumx gHew ¢ gatbl ero peructpaumm B "XKypHane
permcTpaumm obpalleHmin”, ogHako B NtoboM criydyae He No3gHee, YEM CO CreyoLLEro AHS Nocrne NCTeYeHmns
npenenbHOro cpoka Ans permctpauumm obpawenus B "XKypHane peructpaumm obpalleHuin”, ycTaHOBNEHHOMO
B MyHKTe 2 HacTodwen cTtatbu. B cnyyae ecnu nonydatenb WHAHCOBOW YyCryrn He npegocTaBun
nHdpopmaumio 1 (Unu) OOKYMeHTbl, Heobxoaumble WM [OCTaToOuvHble ANA paccMoTpeHus obpalleHus no
CyLlecTBYy, OTBETCTBEHHbIN crneuvanucTt obssdaH B TedeHne 12 (aBeHaguaTtu) paboumx AHen 3anpocutb y
nonyyatens (pMHaHCOBOW YCNyr HeOOCTaloLyl0 MHAOPMauuio 1 (Mnu) AOKymeHTbl. [lpyn aTtom, B criyyae
npegocTaBneHnss HegocTawwen MHdopMauum n (Mnu) OOKYMEHTOB nonyyatenem (UHaHCOBOMW YCAyrw,
MUKpOMHaHcoBasa opraHusaumsa obsasaHa paccMoTpeTb obpaleHve B TedeHne 5 (natn) pabounx gHen ¢
AaTbl NONyYeHns 3anpoLleHHOW MHopMauun 1 (Mnn) GOKYMEHTOB.

4. TMony4eHHoe B ycTHoW copme obpalleHve nonydatensa UMHaAHCOBOW YCMyrM OTHOCUTENbHO
Tekyllero pasmepa 3af0fKEHHOCTW, BO3HMKLWIEA U3 [0roBopa MUKpo3aWma, 3akMYeHHOro C
MUKPOOMHAHCOBOW OpraHu3aumen, noanexmnT pacCMOTPEHUIO MUKPOMUHAHCOBOW oOpraHusauuen B AeHb
ob6paleHus. Mpu aTom Takoe obpalleHne He dmkeupyeTtcs B "XKypHane perncrpauum obpatieHnin”.

Ctatbs 20. ®opmMbl M cnocobbl NnpeaocTaBrieHUs nony4varento opMHaHCOBOM yCnyru oTBeTa Ha
obpalueHne n TpeboBaHUsS K MOTUBMPOBKE OTBETA M NPUYMHAM OTKa3a

1. MukpodpmHaHcoBas opraHm3aums obsi3aHa NPUHATBL pPeLLeHne Mo NoyYeHHOMY et obpaLleHuto.
Ecnn oTBeTCTBEHHBbIN cneumanucT nonaraeT, 4To obpalieHne AOMKHO ObiTb YOOBNETBOPEHO U UMeEET
MOMHOMOYMS AN MPUHATUSA COOTBETCTBYHOLLIENO PELUEHMs, TO OH rOTOBUT OTBET nony4vaTtento pmHaHcoBowm
ycnyrm, B KOTOPOM MpPMBOAWUTCS pas3bsCHEHME, Kakve [JEeWCTBUS MPUHMMAaTCA  MUKPOUHAHCOBOM
opraHu3aumen no obpalleHno 1 Kakne OeCTBUSI OOMMKEH NPeanpuHATb nonydvaTtens (OUHaHCOBOW yCryru



(ecnu oHM Heobxogumbl). Ecrniv OTBETCTBEHHbIV cneunanucT nonaraet, YTo obpalleHne He MOXeT ObiTb
YOOBMNETBOPEHO M MMEET MNOMHOMOYMA [ONs MNPUHATUMS COOTBETCTBYIOLLErO peLleHnsd, TO OH FOTOBUT
MOTUBMPOBAaHHbIA OTBET C yKazaHMeM NpU4MH oTKasa.

2. B cnyyae otcyTtcTBMA OTBETa nonydarens (MHAHCOBOW YCNyrn Ha 3anpoc MUKPOMUHaHCOBON
opraHusaumy, HanpasfeHHbI B COOTBETCTBMM C NyHKTOM 3 cTaTtbu 19 HacTtodwero CrtaHaapTta,
OTBETCTBEHHbIN CNEUManucT BrnpaBe NpuHATb peweHve 6e3 yyeTa OOBOAOB, B MOATBEPXAEHUE KOTOPbIX
nHdopmaumsa n (unn) GOKYMEHTbI He NPeACTaBMEHbI.

3. B cnyyae HeBO3MOXHOCTM YOOBMNETBOPUTH obpallieHve, MWKPOMUHAHCOBOW OpraHu3aumm
peKkoMeHOyeTCss  MpeasnioxuTb  Nvuy,  HanpaBuBleMmy  oOpalleHue, anbTepHaTUBHbIE  CMOCOObI
YpEerynmpoBaHns cuTyauum.

4. OTBeT Ha obpalleHne HanpaBnsieTcs nonyyarento (OUMHAHCOBOW YCNYrM MO MOYTE 3aKasHbIM
OoTnpaBfeHneM C yBeJOMMEHMEM O BPYYEHUN NN NPOCTbIM MOYTOBbLIM OTNPaBAEHUEM, UMK, MO YCMOTPEHMUIO
MUKPO(PMHAHCOBOW OpraHvM3aLmun, MHbIM CNOCOBOM, yKa3aHHbIM B JoroBope 06 okasaHun UHaHCOBON
ycnyru, ¢ peructpaumen orseta B "XKypHane peructpauuu obpatieHmn".

CtaTtbs 21. AHanus obpaleHuin 1 NPUHATUE peLUeHU O LienecoobpasHOCTU NPUMEHeHUs mep,
HanpaBfieHHbIX Ha yrydlleHue KayecTBa OOCNyXuBaHUA norny4vateneri ¢UHaAHCOBbLIX ycnyr, Mo
pe3ynbTatamMm aHanu3sa obpalieHumn

1. MukpodpmHaHcoBasi opraHv3aumsi NpeaocTaBnsieT B CaMOperynvpyemyro opraHusauuio, Mo
TpeboBaHMIO CamMOperynMpyeMon opraHusauum, HO He vaule 4eMm 4 (4eTblpe) pas3a B rof, CBegeHus o
paccMoTpeHun obpalleHui nonyvartenen UHaHCOBBLIX YCNyr B BMAE OTYeTa, coAepXallero crepytowme
OaHHblE:

1) KONMYECTBO NOCTYNUBLUMX OBpaLLEHNI;

2) npeameT obpalleHun;

3) pesynbTar paccMoTpeHust obpalleHun (yOOBNEeTBOPEHO, HE YAOBMETBOPEHO, yOOBNETBOPEHO
YaCTUYHO).

2. MvkpoduHaHcoBas opraHu3aums ucrnonb3dyeT obpalleHns B Lensx aHanusa ypoBHS KayecTsa
obcnyxuBaHus, a Takke MHbIX HE(UHAHCOBLIX MoKasaTenemn, AaHHble O KOTOPbIX MOXHO MOMNy4YnTb B XO4e
aHanusa obpalleHui, n He pexe 4YeM 1 (oavH) pa3 B rod NponsBoanT 0606LeHMe 1 TUNM3aumo obpalleHni
N NPYHUMAET HEOOXOAMMbIE MePbI B LIENSIX NOBbLILLEHWS KavyecTBa 06CnyxmuBaHusi nonyyatenen MHaHCOBbIX
yCnyr.

Cratbsa 22. Peanusaumsa npaBa nony4atensa oMHaAHCOBOW YCIyrn Ha AocyaeOHbIn nopaaok
paspelueHusi CnopoB

1. Mpun HapyweHun nonyyatenem GUHAHCOBOW YCNyrn CPOKOB BO3BpaTa OCHOBHOW CyMMbl JoNra U
(vnn) ynnaTbl NPOLEHTOB MO [OrOBOpY 3anma, MUKPOMMHaHCOBasi OpraHv3auus OBOAMT OO CBedeHus
nonyyatens oMHaHCOBOW ycryrm cnocobom, npeayCMOTpPEHHbIM B COOTBETCTBYOLWEM OOrOBOpe 3anma, no
BbIBOpPY MMKPOMHAHCOBOW OpraHM3aumm NpeTeHs3unio Ans paspeLleHms cnopa B gocyaebHom nopsagke.

2. B npeTeHsuu, HanpaensemMor MUKPOMHAHCOBOW oOpraHu3aumen, AorkHa ObiTb YykasaHa
cnegyoLias tHdopmauus:

1) HauMMeHoBaHWEe MWKPOMUHAHCOBOW oOpraHv3aummM U CcBefeHus, [ocTaToyHble Ana  ee
naeHTudmrKaumm,

2) pasmep W CTpyKTypa TeKyllen 3aJOrmKeHHOCTU mnonyyarens (uUHaHCOBOW ycryru Ha paTy
COCTaBIEHUS NPETEH3NY;

3) cnoco6(bl) onnaTtbl 3a40MMKEHHOCTMH;

4) nocneacTBus HEUCNOMNHeHUs nonyyatenem (UHAHCOBOW YCnyrm cBoux o06s3aTensctB Ao
YKa3aHHOro B MPeTEeH3Un Cpoka;

5) cnocobbl BHecyaebGHOro paspelueHuss cnopa, B TOM 4uUCrie BO3MOXHOCTb WCMOSb30BaHUSA
npouegypbl Megnaumn (Mpu HanMyuMy B 4OroBope 3ariMa MenaTvBHON OrOBOPKMN).

3. B cnyyae ecnu B TeyeHne 30 (Tpuguatv) KaneHgapHbIX AHEN C AaTbl HanpasrieHWs NpeTeH3nm
MUKPOMHAHCOBOW OpraHusauuen nonyyartento uHaHcoBon ycnyrn, obssaTenbCTBa, YKasaHHble B
npeTeH3nu, He OblnNn AOMKHLIM 06Pa3oM MCNOMHEHbI NoflyyaTenem UHaHCOBOW YCyrn, MUKpodUHaHcoBas
opraHu3auus BripaBe obpaTuUTbCS B Cy4 C COOTBETCTBYOLWMM TpeboBaHveM.

'maBa 6. OcylwecTBNeHUe camoperynmpyemMon opraHm3aumen KOHTpons 3a
cobGnaeHMEM YIeHaM1U caMoperynmpyemMoun opraHmsaumm TpebosaHmun CtaHgapra

Ctatba 23. lMopsapoK ocywecTBNeHUss caMoperyrimpyeMon opraHumsauven KOHTpons 3a
cobGniogeHnemM YreHaMu camoperynupyeMmon opraHusaumm tpeéosaHun CtaHpgapra

1. Camoperynvpyemas opraHvsauusi Brnpaese, B TOM YMCMlEe Ha OCHOBaHWWM obOpalleHuii opraHoB
Bnactun, baHka Poccun nnu nonyyatenen pyHaHCOBbLIX YCNYT:

1) npoBOAMTb B OTHOLWIEHUN MWKPOPMHAHCOBBLIX OpraHuM3auui NPOBEpPKM Hagnexaiwero
npeaocTaBneHmsa nHpopmaumm nony4vatensam UHAHCOBLIX YCIYT;
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2) TpeboBaTb NpegocTaBnNeHns KoNuin OTBETOB Ha obpalleHus nonyyarenen PUHaAHCOBbIX YCYT;

3) HanpaBnaATb WHble 3anpocbl U TpeboBaHUA B agpec MUKPOMUMHAHCOBLIX OpraHu3auun
OTHOCUTENbLHO cCobnioaeHUA MUKPOUHAHCOBLIMU OpraHusaunsmn TpebosaHuin Hactosiwero CtaHaapTa;

4) npoBOAWNTbL MEPOMNPUATMS MO KOHTPOIIO, B XOAE KOTOPbIX CaMOperynMpyemon opraHusauuven
OCYLLECTBMAOTCA [OENCTBUS MO CO34aHUI0 CUTyauuu AOnd COBepLUeHMs CAeNnkn B Lensix MNpOBEpKu
cobnogeHns MUKpOUHAHCOBBIMU OpraHu3aumsammu TpeboBaHum Hactoswero CrtaHgapTa npu okasaHuu
(PUHAHCOBBIX YCNyT.

2. BsaumopgeictBue Mexagy camoperynupyemon  opraHuvsaumen 1M MUKPOMHAHCOBbLIMM
opraHusaumsamMu, B TOM YMCMEe MPW OCYLLECTBMEHUN CaMOPEryfnMpyeMon opraHvu3aumen KOHTpons 3a
cobniogeHeM  YneHamu camoperynMpyeMon opraHmusauuwen TpeboBaHnui HacTtoswero CraHpapra,
ocyuwiectBnserca € yyetom TpeboBanui  HacToswero CTaHgapTa, BHYTPEHHUX  CTaHOapToB
camoperynupyemon opraHusaLmm u sakoHogaTtenoctesa Poccunckon ®egepaumn.

MmaBa 7. 3akn4uTesibHbIe NOoJI0XKeHuUs!

Cratba 24. BectynneHue CtaHgapTta B cuny

1. Hactoawmin CtaHgapT npumeHsietcst ¢ 1 nonsa 2017 roga, ecnu MHOWM CPOK He MpPeayCMOTpeH
HacCTOSLLEN CTaTbEN.

2. MyHkT 3 ctatbm 10 n nyHKT 1 ctaTtbn 13 HacTosiwero CtaHaapTa npumMmeHsitoTest ¢ 1 oktabpsa 2017

roga.

3. [yHkTbl 3,6 M7 ctatbn 5, ctatbsa 14, nyHkTbl 5, 6,8 - 10 cratbn 16 HactosAwero CraHgapTta
npumenstoTesa ¢ 1 aHBapsa 2018 roaa.

4. K rpaxgaHCcKo-NnpaBoBbIM OTHOLLEHWSM, BO3HMKAIOLWNUM MEXAy MUKPOMUHAHCOBOW OpraHu3aunen
U nony4atenem UHAHCOBOM YCNyrM B CBA3W C 3akndeHuem pgorosopa O npegoctasneHun POS-
MUKpO3ariMa, nonoxeHus ctatbu 9 1 nyHkTa 2 ctatbun 10 HacToswero CtaHgapTa npuMmeHsTes ¢ 1 aHBaps
2018 ropa.

5. MNpun pacyeTe npeaenbHOro ypoBHSA NiaTexecnocobHOCTW nornyyaTenen UHaHCOBbLIX YCryr Ang
uenen nyHkta 3 crtatbu 10 HacToswero CrtaHgapTa [AOroBopbl NOTPeOMTENbCKOro MMKpO3ariMa, CpOK
BO3BpaTa NoTpebnTenbckoro MMKpo3anma no KoTopbiM He npesblwaeT 30 (TpuauaTtn) KaneH4apHbIX HEW,
YyUnTbIBAKOTCA creaylowmnm obpasom:

1) 10 (OecAaTb) MMKPO3anMMOB B FOA4 - B OTHOLUEHUW OOroBOpPOB MOTPEOMTENHCKOro MUKpO3anma,
3aKMYEHHbIX MeXay nonyyarenem (MHaHCOBOW yCNyrn U MUKPOMHaAHCOBOW opraHusaunen ¢ 1 nonsa 2017
roga no 31 gekabpsa 2018 roga.

2) 9 (meBSATb) MMKPO3aWMOB B rog - B OTHOLIEHMW OOrOBOPOB NOTPEOUTENnbLCKOro MUKpo3arima,
3aKMYEHHbIX Mexay nony4vatenem pMHaHCOBOW yCnyrn u MMKPOUHAHCOBOW opraHusauuwen ¢ 1 gaHBaps
2019 ropa.

6. Npu pacyeTe MakcMMarnbHOro Yucna AONONTHUTENbHbIX COrNaLlleHnn K 4OroBopy NoTpebunTensckoro
MUKpoO3ariMa, MNpu 3aKMioYeHWU KOTOPbIX YBENUYMBAETCH CPOK BO3BpaTa [AEHEXHbIX CpeAcTB MO TakoMy
[0roBopy, And uenen nyHkta 1 ctatbu 13 yunTbiBaOTCS criegyowmm obpasom:

1) 7 (cemb) [OOMONMHUTENbHBLIX COMMALIEHNA - B OTHOLUEHWM [OrOBOPOB MNOTPEOUTENBCKOro
MUKpO3ariMa, 3aKNioYeHHbIX Mexay rnonyyarernem (MHaHCOBOW YCNyrn U MUKPOMUHAHCOBOW opraHusaumen ¢
1 niona 2017 roga no 31 mapta 2018 roga.

2) 6 (wecTb) OOMOMHMTENMbHbIX COrfalleHMn - B OTHOLEHUW [AOroBOpOB MOTPEBUTENHCKOro
MUKpO3ariMa, 3aKIoYEHHbIX MeXay nonyyarenem uHaHCOBOW yCryru 1 MMKPOMUHAHCOBOW opraHunsaumen ¢
1 anpensa 2018 roga no 31 gekabps 2018 roga.

3) 5 (nNATb) AONOMHWTENbHBIX COMMAWeEHMn - B OTHOLIEHWW [OroBOpPOB MNOTpebMTensckoro
MUKpO3ariMa, 3aKIIoYEHHbIX MeXay nonyyarenem uHaHCOBOW yCryru 1 MMKpOMUHAHCOBOW opraHnsaLumen ¢
1 sauBaps 2019 roaa.

7. Hactoawmn CrtaHgapT He MpUMEHSIeTCA K OTHOLIEHMSM MWKPOMUHAHCOBLIX OpraHv3auui c
nonyyatensamMm UHaHCOBbLIX YCIyr, BO3HUKLIMM OO BCTYMNNEHMSA B CUITy NONOXeHUN HacToswero CtaHaapTa,
perynupyloLmnx COOTBETCTBYIOLLME OTHOLLEHNS.

8. MameHeHuss B HacTtoswmn CTtaHgapT paspabartbiBaloTCa camoperynMpyembiMu OpraHnsaumnsamu,
HanpaBrslOTCS Ha cornacoBaHWe B KOMUTET NO cTaHAapTaMm W nognexar yteepxaeHuto baHkom Poccuum B
nopsiake, ycraHoBrneHHoMm deaepanbHbiM 3akoHoM OT 13 utons 2015 roga N 223-93 "O camoperynmpyembix
opraHusaumsix B cpepe UHaHCOBOro pbiHKa".
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